N9V o5
A1 00901 XYMV

55 shva

The payments

2023

1.2 >0 'on




F [ |
T
) } S hVG 21N Y0091 DMV NOIWN YHDD

The payments arena

02323y 19N

3 ettt ettt et a bt e rt et et et e raeete e s e eneens YL NN M N .1
L3 et DYONNYN INDY NOIYNY DY 99T .2
22 ettt ANNYN NOYVYN MaNnNUn MHvra 3
27 e, Y 550 913N YNNYN — MNPOY PIOIN PYUNMD DINYWN pYRNn 4
27 ettt ettt ettt re s MmavnNnnn pynn .5
B e 2708 99N NN MDY NPYYD 6
B7 e 29N Y0092 DMV NIIYNA YW 910N 7
7 ettt ettt ettt e et e ettt e ettt e e tb e e e nt e e e steeentaeeenrees (SLA) mw o1y .8
B3 ettt ettt ettt ettt ettt et et e ene et Yy anvar .9
BB ettt e e e e e ettt e e e e e e ettt e e ee e e e et atbtaeaaeeaeanns 09920 % .10
B0 ..ottt MPOY MYauUNn NMON .11
B8 ettt ettt ettt ettt ettt et s e ensens MMoNn aY» 12
B ettt e e e e e ettt ee e e e e e ettt teeeeeeaanatbtaeaaaeeeanns vy nbaxn .13
09 ettt NDOYI MPINK NYM OY NS .14
72 ettt ettt ettt enes MMV /A9890D99NIN .15
73 e, (9DOX PYWNNI DINYIN PYNN) DIONNYN DIRY NIIYNA DIUNNYN .16



oomm =
e
) | } SI lVG 21N Y0091 DMV NOIWN YHDD

The payments arena

NOYIS NN MITHID 1

Nan 1.1

21999 VHIVYNN ,MNANN PIN 295 NPVLI NN 1978 MV KXW NTINNN NHRPIN NIV NN
ANTH TIARND N9 [, NDXD NNMIN DY 510 NYNN 2019 MY YHN NOPNNA NNV NIIND
DYMIPY NN 1P AN HNIY P12 TN HV2 201912 1 DM Q0N TIY M) PININITHND
M52 NN NVIDY OYNNN IPIINN DY MON RO NNXT NINDY 1981 MW N72ND 1NNV NAMYN
VNN V) MXPIAN PIN NMNIND DRNNA INRPIT TINNTA NOOYY OYSNPN NPINN DY
9215 970N NYINND DININ IV MOLONNY ORNNA NOWID NIAND .PPYNY 3.7.5 7Y 3.71 ©PYD2
192NN NI LI 1D (NNNNNY :1PNY) MINNN DY INNNN T DY ,NYD NN ,N12ND NIV
(1391 %95) NIYNN YDV MIIN N/ DIPIAN ,NIINN P2 INNNIY DX9HIN MON

NP DIMDYN NOIYN NYYINI NIV N1IDIN ,2008 N7OWNN DIMIDYN MOIYN PIiNY ORNNA
DYMOVYN MIIYNI DY MPAN PR YT DY NNPISN NN DN DD YA PIND 29 DY NUITH
INIY P22 NPYYO)

Imamn 1.2

7Y DOVMVIN P2 OMPY_~ NaY

211 YDA DNITIND — 29PN VIV INIYN DIVII , P33 DIVII ,015VN DIV : DITVUN IYSNN
,D1OUN MY PINA INTITHIND DIVWN SYSNHN NNM 1981-KX7DWNn ,(IW>) MNPIN PIind
NMON 7DD IN/) YOOI MONMNN MY’ DN YN D551 DIPN Y51 .2019-V7YVN
.DYN SYNNIND

D305 NIYNY NRNN PNV 100 - BITYN IRNN

.2008-N""OVN ,0MMOWN MOIYN PIN NNITHIND — BIMYYN NOIYN

11 NO21DN 721N YD20752 DIMPY NN NI MINDN NN’ INNRI 12 DIPN 92 - NN
9NN ) DX NIN,NNNIYNNNN PYNRN DY NN NN N NOIXRN DINYIN PYNND DY NN NN
JON D995 NINK Y9N2

MIIWYN PINA INITIND DIMOVUNN NIIWN DWIND SNINKD NN - DMIYYN NIIYN HIyon
.DMPYN

NTPAN NN RIAWD NN MINDN #NIANNY IN "NIIWNN DY INNI 12 DIPN DI - NIIWND Py¥an
.NDYNN NOPYaNd

.DPNADI MY ,NIIYNN NOYMN DA DYW OND WK DIID - BIYIIN/NIIYNIN Y995

.D»VMNMYIN OPINL AN NPTV MITHINT
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MINPIAN PINDY 2019-V7YYN ,DIVYN XMPY PIN DNITIND PPAN/PID - GNNYN - YHRnNun
MY AYIN NN 1NNV IR/ NPAN IR NPYDD XMV PADY IRWN L1981 -N/DWNN (W)
INIW P2

VINYWN DY WP DONNWNRN 12D N1INN 1°2 922 1NNV DINODNN - BONNYNH DY 0199910
2N GNNWN DY DIDNN 1) YN DDHOD DINADIN NIIWYND MOIVNNN YNODN N/ NOIYNI
A9PY 750 122N GNNYN DY DIDNN I PY MOV

2P0 MDY PIDYY 20»PDY DIDN DY NNNNN NVINNY DXNNA NPPINY NMNY —AMNYN

212101790 NPINM 1PN oy 73 5901 EMV

YT MXPOY , 0NN NI2YNY wownn EMV 1pna 90n n13an Y ononou vion - Hpivien
NAYD MONN PAY YOPI 2PN DIVID NPDY VXD NIYIVI DD P2

™Ma7Y ,NYD NYN PIIY 9D PPN DD DY L1981 -NNIVNN (W) MINPIAN PN - MNPIAN PIN
Y0 YN RPN IRA NPMNY NIPN

.2019-07yUN ,DVVYN YMPY PIN - BITYN MY PIN

YN PIPY 9D PNPOIN D5 DY ,2008 - NPOVNN ,DMMPYN MOIYN PIN - DIMTUN MI¥N PN
Y9 DY RPN INA NPMNY NNPN M0 ,NnyYo

INPIAN PINAINITHND — P90

IRPIAN PIND LN 36 PYDI IMYNYNI )OI - NPTV 1Y

AV PANN 2PN DLV N - VIV PPN

DN IVPNN T2 OWN (035535 4.1 INTTHIND) YION DYINN G0 — INNYNAP/IND/PID/POY N3
STNN PO MINSY by NPYOD

DYMOYN DV TINY-TIN NPIOOY DINMOUN NOWN ~ (AN 12 MIa¥NI D231 2”710t NIIYN

SN P2y noyann ,(RTGS) nnx yata
98D MY 271032 NPYDDA PY GRNYN T DY 2703 NIIYNA HNNND NIVN - NPYY Pavn
NOIYNI GNNVN IISY NPND 2PN IPRYY ,DXDPY) DPY ,DINK DONNVH MNXNN NPOD

PN YDV DMPY

2991 NX IWNY TUN NINIVIN YD IPIN 12 PNIAVNN = I1991N P23 NV HY NPPYoN pavn
NOWNN 9w DY POIIN PON NN XD DN DD .5WON 7TON DINM NV PN TN NOIWHN
.DXNNYNN MDY IMPNY 1DPWN> NNINVIIN

NOIYNI MY GRNYN PAD TR GNNWN P2 DIYWN IRNN W )y - (Settelment) nrovs hprvo

(MYD YN 1DTYNNY 29D 27N NIIYN Y9952 NIINND) 3N

DYR,0OVMOIN P2 PMPY PP2) DHYY PIY 0PI DXPIAN P2 V21D 1TON NYWND DIXINI NV Py NVINN 2
24.9.17



F [ |
T
) | } S hVG 21N Y0091 DMV NOIWN YHDD

The payments arena

MINPOY SV NN, DMNN0N DIPNRY,NHIRND ,NIayN Yv Onnn =(Clearing) oy o/npho

NPXY0Y NPNHD MM NY P Mrpoyn Yv (Netting) NP 91935 Nwyn ,MOooN INPYO DIV
Baplslvi)

DINDIZN PIN2 NNITHIND — 2920 2D2V993 MNPOY YWY NPIYD

INPIAN PIN NNITHIND — 220 2920993 MNPOY HY NANs NPIYo

9Y MONDIN NIV IRD MIXNM NN, MYIIT ,OMNN , NNPN ,DOPIN — MINVIVVD MYIIY
19509

ANNYNN T DY NNNYNY INA DVINNY TIY DOIN XD, D1VWN MINNN DAY NTIPIN- NN IN NP
IN ©2),010VN DY NIYN N2 ,NII9NN Y9552 NITHIND PIT NTIPI — DIYYNN HRNN NINID 131
NN INDD DPANNVN IN PO NPNVYNN DAY NP IN DIVMID TN’ NIPNX DI PYON
NV NPNDN NTIPI NYY .INN ONYA IDINI DIDAN NHN HY DININD DXNNA ONPNIMIPNNND
AR\ sl Rl

(DO 2yM NDT TN) (MPOY MPY) MINPIAN NMINDNL INITHIND - NP DIPYY OY
(D»NPI DPTINN DOPOY D) NIV 232 DV 402 INNN 1992 2wni

7905 NIVNI NPNINDIAN MNIYNRD NN T DY DIDINY DON DVIIY PN - EMV ypn / EMV

MYNNNI , 05N DVID — 22Y HYA 2PN HDOIDT DIYVYN MNPOYD NNVAINDY ITNN NNONN
MTIN 2N VYVY) PN ©IMNN (POS) NPINN NTIPI2 NON N (ATM) 11N NDPWNRD PWIN
(EMVCO.COM 7nxa w9y ypnn

.EMV ypna 22w kv 210 9075 - 0N V95

L1981 NHWNN,(IWI) MINPIAN PINA V36 PYDI INTITIND = P9

2y WAVND D10Y IN/ DIMNOYNN NIIYN DY NAVIVN NMDIYI NNDNND X NND WITVN — 19N NN
.DYMDYNN NOIYN HYW NAVIVN NPNN NMIOYD

:TIND WX T2 DONIANN TAXR — BN A8

NYYY PYN TV NOYIN NMPN : 1PND NNINRD OXNNA NN P2 ,ORIV DIPN NYY NN 12 A8N
NOWNN NOYNND (1986 Y12 6) YNRWNN 1D VI DN 1716 70N NHWNNN NVLINNY DNNNA DN
PHDI2 2 OPNY 5228 190N NYWNN NVONNY ,(2000 INII292 13) O’YNN /N ITRA /Y OPN 1080 'ON
NoWNN NVINN ,(10.7.2014) T7YYNN TN /2> DN 1842 10N NOWNN NVONND ,(16.11.2012) »'YWnn
NN DY NTION L PAIYA NINK NYWNRN NVINN D) (27.10.2016) 37yWNN VYN 'ND DPN 2007 190N
— NN TPNTIINR MIINNN PIND A9 %97 49y1 Thn

.DYPN NYV DY D)0 DY NPOND NIION IN 1951

PN T HY NI AWNI IWN DIMDVNN TIVHL NOVHNNDI NININND NYAVN HY2 YIPN - 999D 9N
IRIY D322 NPOYYDY DYMOWN MDIWVN DY NMIPIN

A2 MDWaN 595 NPOAM NIIWNNN GNNYNI PIND) — ANNYN NIYYN

,IDYNN DY I0IN NRNIN NPIXOO INMN 27NT NIIWNI PY GNNYN — 27013 AN aNNYN
YXIAN HNPNN DY NPODDN 27D DY 19IND T2INND INNY DIMDVYNN NOWN HY GNnvn
7Y NOIYNA DN INPHN DY INIVNN
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NP OMPNRN GNNYN — 2N 2DV993 0IMIY NIIYNY IPY? 25V NNNa 9INNN ANNYN
7 NADIY IND) NOIWNN DY D1 MONNYN DIDN DY OMN NI 10N GRNVN .NIIWNN DI 0wWan

ON DY9YaY
YMPY NN DAPNN GRNYN — 2990 2021993 DIMIPY NIIYNY 9°PY 219V 91202 92INNHD 4NNV
NN PY MOV NN GNNVN NNV NN GRNYHN DY ODWAN NYNIVIP TIT NOIWNN

DINND YPan NI NN MPYW 9aNNNY Ypad NT DN GNNYNY Y55 .20 YDO0151 DOMPY
LON D995 7 NADI IND) NIIWNN DIV DY IDIWIN DIV DY

Sy NPIZY NIIWNN Y99 DY DINNN GNNYN - DIMHYNN NIIYNI MPINN / NIIYNN 9993 N8
DY ANPNN INK GNNYN MTINK I MY NIIWNN DY 2955 NPDIPIY NPIYIN NPINK ININY
a7

MO MNVIIND MDIWNA YINOY TIN YNINN DINIAPN NIV - NNVIIND DINAP NIAYNY NIIYN
.Mav>

PYNN DY IR PONRM DNYIN PYNN DY DINNI MY — NIIWNN HY NN mMIIys
.MMvNNNN

NN MDY DINNNY YTN GNNWYN DY DN DX TN — NIIWNY D2 MNIN

2299590 NYYaM HvVN 1.3

:MAIY ,NOWNN MY NYTONY D02 NNNY DYIYON MYOIM NIVN

S YPNN NTIPOM MY NMDY NNLIAN.1.3.1

; T 9992 GNNWN HY MANNYNN YD 095 nyap.1.3.2
; D2 9NNYNY DOXYPNNN NIIYNY NN NINN MYAIT (1)
; P9 0N YT DOMINNY GNNYN DY NOIYNI MANNWNN TYNN (2)
D955 NYIND DIYNNIN (3)

; OO DM DI MNIPY NY*ap.1.3.3

.DYPN PN M) MTON NYIP.1.3.4

noYNnN dYYs 1.4

(1B999n77:191D) 72PN H>DIVIDL DNV NIIYN DD DN VN DD

09990 MNHY 1.5

JON D092 WANIN INK YT 9D IN/ MNYINT IN/ ID0N IN/) ODONIVIPNON YPHN 93.1.5.1
YN DNYLN DI IN/) DANNYNN YT-DY YIDIYD 1NN PTID N, 0NN MY
.25 NOIYNHN MY
D2»NNNN DOYNNNRD NVIPI MY 07N YTNRN NPTIO DY NNIYD DWIT) DANNYNN.1.5.2
THON NIIYNY ONIN ,TD OVWY .DNYLN DO IR DT XT> DY NPTION NPNYD
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INA GRNYN NP THYIND NPINN DN L(GNNYN NN THVIND IN) GNNYNY 00500

90 TI9) N2 PON NN DX D935 1 NADID 9NNNN NPTID NPNY THON DY GNNYNN

now .1.6

.1>I2yN NAWA NDNN XIN DXHYYIN HY 2>NNM MWD NODN

M1 1.7

MOIVN PINA MINRD T2 ,0°09570 P1AD OIMDYN MIIWYN PN PA NN DY MIpn Ho1.1.7.1
MYITI NIRD 2P ,NPNVILVLD MYITY OHYON P2 NPND DY NIPN YI1 .0MOYN
PNVILLON

951 .0°55532 9NRN 12) — OXANNYNN DY DIIODNN P20 DIDYIN PANIPNO DY NIPN 951.1.7.2
.DY9552 NNNN 92 - DMYIY DINADIZ INND P20 DYHHO2 NNNN P2 NN DY NIPN

09950 9PN NN 1.8

.16/07/2018 — NURIN DMDID TNND DXOPN D551

NOIYNRN HIY9N HY 1INIIN 12%PN) MNIND , 0¥ PPan .1.9

NO9YN2 NN YV DYHYaN NN Nav.1.9.1

N0YNN DY NN NAW.1.9.2

P2 DANNYNY NNIY DD DIMPY IN/ DAY NIV INA WY DMPWM MTayN.1.9.3
SV NNRNY NYT SY I NPYN IR MNSN DX P2 DONNWNN DY NYNINN DNYPIY DN
IN/Y AW IN/Y AVIN IN/ NNIDY N/ NMOY ,INYID MINTT PRP INA MM INA INN DI, NaY
YNYAM NNDNN NMPYA P DMPYN IR MTIAYN NN TONNI NYINY INA NDINN
N2W OV NIYNIYN

0’5953 MY .1.10

DXNADITY D551 DMPVY IN DNPIN D3NPV NYD NYN YNID IRYI NOIWNN D¥on.1.10.1
DTY02N NYT DIV 290 05500
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DYYD52 YMYNWN MNPV YN XY ,NOIWNIN YD NN MPY DY NV 1IN Sy, NN 0Y.1.10.2
YOIMNDT MPIYN IWRD YN VWA 2DANNYHN NTYI NNDNI T TIVIY INND NON
POINNN NPYN MTIN OANNYN OMNX DY 1T OPPN> DIIMDN DANNYN N INNUND
NNDNI OANNYNN DD OY )T OMPN DANNYNN HYID HOIMNDT NPYN TIWUNRD .0MHO2
NOIWNN DY) .DXANNVNN T8I NPIWHYNN NIAN DY INPPN> DNIVTN .DANNYN NTYN
TNINXD MIYONNN NV NOWNN DY MPY YN 00 NP NMIWHYNIN NN N
MYITIIMPN DY NPWN TUNRD IN DI YTHN NPV YIT) DN DNT DMIPNI
PNVILLD

ANNYN DY) IR NADIN 921D — NY PYD PNIYD MN»w.1.10.3

D955 YY0N TR NINN IINI ON NIN ,TA92 NOIYNN DO¥N 1> HY Nwyd ©HH51 "»vw.1.10.4

NINN DMIPYN NN DY NDYINN Y99I NPWA TN IN DIYIN DY Wavwn GUN 09551 0»v.1.10.5
PON VN MPVUN TUN NINKD DIMIDYNN NIIYNI DIY9N NNODN Tin DU

Sy ,ONR 09955 3 NADID DXVNNN DNPIN) MYNNNA ,DXANNYNY NNT> NIIWNN DP¥aN.1.10.6
MNIND GN DY NIPWN DWW MY DN 30 -N ININ NI NND ,D0992 DMI0INN DMOYUN
VINGD DY DXANNWND NN DOYN MNT> TN NINID WIT DIDDII NPV TURD DY)
DIVAND DTPNA POYN

Y199 NYAPY DIVVINN PNYNY DIONNWNN MNIT.1.11

19IN2 92INNN GNNYN HOY Payn NIANN (029555 1 NADI) NPTIDN AN DY NPNND N9oa.1.11.1
MPY 1INNNY YPd AUNR NOIWNY PPY 250 19IND TDINNN GRNYNY INA PY 1DV
(ON ©5555 9 NADIA LTIANN NDNI) NIIYNN DPYAN DY I2WIN DIDN DY DNN NIIWND
D995 PRy

2o991% NNAY 1N 0N YN NYIAPD .OPNNPN DXIVIY DINITY HIAPY DINRIY DXANNWNN.1.11.2
JON ©955Y 1.14 Pyoa DIINNN DXVIVY DNNNA NIIWNN

Y959 0Ny .1.12

.ONN 799 YND2 PHN DINNN YN DDHID DXNIDIN

DYMYYN MDIWN YY MPP9N NMMINY DRNN NHRPIN AWN DTV — 2PN YDO0I51 DMPY NIWNI DANNWN N 3
Y595 YN TNNY NOIYNI DANNYNN PA YN NAYNM NZWI NIPY , MINYONN TNXD NOIWNN Y9N MUNIA
(DMYYN MDY HY MPPaN) DXANNWNRN PNITY ;7PN NN YHHI2 OMPYI MYSM MIYN NYIAP ; NIIWNN

; N9IYNA DXANNWHNN MWD DINWPN DRV NPNIDA 11T ; NIIWNN DN NN 952 DMPY 1272
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023°5YN B9999.1.13

2¥9N7) NOWNN PAD DANNYNN P2 OPINIVSPNN DIVPN NOWN NN DIPSN OMYON
DYVI99 MDY DINK DIINDNA POHYY DXANNVNN DY .0NNY PIAY DANNYNN P2 191 NOIWNN
NIIWNN DY TI2WINM NNIDVN MYIN NN DIPNNN (1) DIONN ,0O82P MNY ,D1PINID

STNNOY NPVMDIY ORNNA

NOIYNN YONY ANNWYN HY N9 .1.14

TMYUPN XY D92 11792 ,NOYNN DO¥9N DX NNAY ¥ D PIsnN 12 ©YYO1 Dpn Uoa.1.14.1
YIVP NPYNN NIY NN DN IPNY DOYNNN DMVI9D DXNNA NNAY ¥, NIIYNI MONNVNY
:OUNNY DMV

: N2Y NHaN
NN, 26 DHPIIN 2NN
03-5264666 : VOOV

E-mail: support@shva.co.il

GNNYNI DY IMDYAT NNYPN NIV MINA TNND NIIYNN YN GNNWUN DY 19 95.1.14.2
VN9NY DRNN OYSNNI YN ,0°0952 NITHNY 19D MDOYSN NNDNI NPRY NOIYNI
BN GNNWNN DYLN NYIN DY NNINN PP 1ON DHDIS 4 NADI

,10VNY IMOIVNN NNDN NIIWNN DPY9N OX AN GNNYNN DYLN DXVWIN NPOWI.1.14.3
952 NOIYNN DOYN NN PITYY GNNUNN DY ION DDDH 5 NODID 91NN DD MYNHNNI
0312 MPPYNY INRD DOPOY M 5-n ININY XD ,GNNYNN DYV DOYNNN NDOYIA NPY
QP>

2991 211 TNV RTND WIATY ,2o¥0 1.14.2 D7D NNIND NIIYNN DI¥9D NN 9NNvN.1.14.4
— NN GNNWNN DYLNI NINASV NNMYA NNDN KD TYUN 1 .NDAPNN 179N 7D NIIWNN
290N N

MYA5 MMYPN MYTIN NPON TNSD NOIWNN PANNYND NIIWNN YN HY n»9.1.14.5
JON D535 3 NADIA DXANNVNN YT DY YIANNY WP SVIND YNIAN ,NOIWVNN

0190 228931 BIN2IN OINIIN IY NNXY.1.15

190 PN HY AT 1.15.1

95 N9D) YT 19IND NOIWNN DY INNT ,IOX DY DY DIMINNN NIIWNN YANNWN (1)

ND TN T390 PN WX OV IMUNNHNND YYN IX IMYNNND DY ,AN52) NSV INT

NDYYTHNR NPNY NPT DY AON DY5D5Y 14 NSDIA (NDNTI) DIVNNNIN DINPNND THN 79
SYPRD YT IN YIN 12 OXPIAN DXPOYN DY DPDN ININY
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MYNNNN YY IN VYN DY NNITY ,NDIWNY YW 1)V 19IXI DIINND DXANNYN NPINKL (2)
YYNY GUND ,DMYNNNI NIIYAY DI1INNTN DXANNVNT TAX YN WNINND 1IN PR
DYNN MDY DY NYAWN NNMP YITVRI IN

JON OOHYY5Y 15 NADIZ VNN 271D PMIYYN YIPRN MTIN VIO DIV MPTN (3)

INNRD OXPOY 2D 30-1D INMNY XD NNT 1IN YIVPRD MTIX ONPY NPONY VNN NMNT (4)
AOR 0Y995Y 16 NADIA YANN VIVAY ONNN ,NIND YIVNRD MTIN YTHNIN NPT TN

09N a8Na PY  .1.15.2

DMV DY NN DPY9I0 INNT NIIYNA DONNWNN 01N A8N 19010 12 7PN (1)
MYTN IOR DI 21 NADIA LNBNI DIPN AXNI MNT DNV MYNNNI DIPNN ANNI
DD DY NYION TY .DYPNN AXND NIIIN TYIIN INNY NYY TY ININNDN 5 yNam

917122 9: 30 NYWN Ty OWY N 5510) INPIA DOPOY DY DO MPT YNIN ,0Y 1NN A8 (2)
.D>PoYN DY DYL

DNT AUNR YN OINMINND NITY DN 12 28N DONYY TIN MPT YNIN qONMA (3)

2530 P9NN) MIIYN .1.16

NOIWNNN TI9) PN PON DN 2PN YDYVIOT DIMPY NOIWNY NN NIIWYNI MANN IINN
NOYNN DY INDINND NNT IDIND 712NN MDY N)N MINNX HY DOON DY

No9¥NY a8) 911 .1.17

TP P2, PPN WR ,DIVNY NINWA 24/7 9NN NIPA/NDYON 97N D»P N1aNa

DPVLINSIN MOIWNI DIONNN NOYOIN (1)

JONYNN MOV NPNYNN MDY DY NP1 (2)

NN NN OIRINND DINN IN DIV NN DY ORI DV (3)
SV YIPR MYNNRNN DY DININND DMNIIN0 NPT (4)

.DOVNNYNI DONNWNI HY NI D9V (5)

03-5264660 7 03-5264659 : NYYONN VTN POV

D2XONNYN NI NIIWNAY DY 9991 .2

NIyNn rannwvnNn 2.1

2y91n w7 ,PEMI-n mmpy v 18 'on yIpy 902 Dy ,Mipran mMNMND 10 NXHND ORNNA
,NO9YN2 MDY NO Y95 DRNNA NN MANNYNN MND YD NN NOIYNN 972 PTHINY NOIWN
LINND MONNYN ND DY 2NN MYIT NN DI

10
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,DMNN DONNYN DY DIPMPY DY DIDINNDNY DXANNVND NMDN MWIIT ¥apd NN DOyan
N99YNA NYPNN DMWY NN NOPVIANY TN Y NIV NI DN

— PNY) 2PN ODVIOT DMPY NIIWND DMOVIMDIN MONNYNN OND PNY ,NNNY OXNN2
(79NN

NPID) NN Y959 HY DINNT YW MOV NN POID INA 229D NON GNNVN_ =1 NN 9NNYN
. (M50 HY NPDINY TN NPINN

NP12) NIIYNN Y95 DY DINND PPY 2DV NN PIID IR P29 0N GNNYNI =2 NN I NHYN
.OM2Oya HY TDIPIY NIIWIN NPINN

GNNYN T HY DXHDI2 INPN) PY 7DV NN POID INA PPN NON GNNYN_=3 0N 9NNYN
M9 HY DI MITWIN NPINN DNV 2 IN 1 DXONNYN) 2 IN 1 00N

GNNYN T DY DX5HI2 ANPM PPY 2OV NN POID N P29 N0N GNNYN =4 10N 9NNYN
MY HY DI DWIN NPINN ONPIY 2 IN 1 DXANNYN) 2 IN 1 10N

1099YNN NIIPNI IMPIYIY MIINK NNPY ANNYN I NAIND NN SO .2.2

Sy TANDN GNNYHN DN NN MONNYN Y1TON” NPNIYY NIPPaN MXNNY 11 INMIN.2.2.1
NP0 YDDIAN DININ DD IAPD NOIWNN DP¥9N NN NIAPNND 7INN GANYN DY PMPY
NN GNNWNA Y PNYPY DY MONNON MYSHNNI MANNYN IWANNN XY , 0N NTHY Nyaw
NTNRY NOMPNN TIY D) 2 IN 1 NON GNNYN NPNY TIOND YPINd 4 IX 3 NON 9NNV
P2 IMYNVN NYYI ONINN GNNVN 12 A802 ,OWND .(NDIWNY 122NN NIV NWNN ONINI
MOYAN TON MYV 19IND DITY NYYY IN DIDIDVUNN NIV T HY MITIVHN NINPOYN
NNPSY NOIWNN Y053 DY DINND YPIAN GRNYNN ,PMPY DY DIINNDN IWR GNNYN DY
DI NPINN

:DWAN G0 NN I2YY GRNWYN NPT NIVY DINIAN NWIVTNN.2.2.2

1NN NTINY MYNYnN NANH MNN nan

DOININT NN TNNI NTHY NY2.1 | MWYH  OXIDRD PPY  9Nnvn | 19nan
991 N2 41N 3 NON GNNUN 05N Sy MTAIVNN MNPOYD 1D IMYRUN
OV DTN DNN GRNYnD PYnng DINNY Ypan» — DMDYNN NN >
1 01 GNNYN NOY TOND WP NYINX NNPOY  NOwnn Y0y by

2N NOYNN DY 510 MW DY NYOIN
GNNYN NOY 3,4 GNNVN NON YN .2 PYIYY  ONINRD PPY  GNNVN | 2 )han
WYY LYY RN - aMwvnwn 1,2 GnnYNn Sy M>OYaN ToN IMYHRYN
YIVAN NPINK NNPY ,NOIWNN YpIAN - PMIY LY DONNDN IWN
noIyNa MDY RARAVANRLa) NPINN NNPSY NIIWNN 955 DY DINND
2WUIN 9TON MANNYM DIMNOWNN NDIYNN DY 210 MY DY NPOIN
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YH55 DY DINNY YpaAN XIN,NT 90 7Y GNNWN IUND .90 ¥ap) DN NWN TN 995.2.2.3
: TPDIVI NPINNK XY DY HAPHY NOIWNN
SMPYSNN D19 9NN GNNYN JY MY Y 7910190 (0°9993) 40Py 9nnun

D55991 H¥ DINNYY MIYON + NI NMPINK NNPY Ypans #
991 Ha%) 1NaNH Mo
INRACRAVTETE MY ININND ,PPY 2120 19IN2 NDIWNY 1NN GNNWH )
0

DYMPVNN NN T 5Y MTIVNHN MXPOYN
400 TYDYN WOYI ONINND ,PPY 00 I9IND NOWND 92INNN GNNYN ’
PPV HY DIINNDN TYNX GNNYNI DY MDY TON

D955 25 NHDIA DININYD ,DMINANNN TAX D32 GNNYN D DY MDOYIN NNY VN 19IN.2.2.4
(NN HWON ITON NOMY 4.5 PYD) YN

-2 9PIND 0I5 92HVID YWTIND 1 — N 992) XN WTIND 1- 1 Y52 2vind GNRvn MY NM.2.2.5
NN Y8AY 50N NOIWNN DOYONY ININTY NNIXNN IVPIN YTIND 1 —2) 99N whind 1
N2YNN YNNI DY THNDNY D20 XY 1WNN

MNON NPNY PYN INNYI 2IWONN DX YNID HNDN M ND NOIWNN DOYaY Yoo e
229N UTIND 1 -2 9PINY 030N XIN vHND 195 Y812 23NN ,NOIVNN Y9NNwN1
YNYUN — 0IWAN PO NPINK IMISY DY YAPY wpand ,yapiv 90N NN 92y 9NNwN.2.2.6
Y GNNYN DY DINd  NOYNN MHHIY 25 NODIAY DN DY 7 99192 ININNN DWON TON
30 ,5won 970N PON NNPY DXWATIN DMVLINTIN DXANNVYNN NN JOTY NIIWNN DOYaN.2.2.7
.MOIYN N2IVY YNIN DI

NIIYNI MONNYNT MTHRIIN NVINY BININ .2.3

:(71¥9917) NOIYNI GNNWN NPND WPANY ) DY 121N DINIAN DININD

NN TNND ORIV PI1aN NYOIR DAPOYT PYWM DY PO IN P2 NN Tymnn Sy.2.3.1
APPYIX DY J9IND DIMDYNN NIIWND

YD NNY NPY Y DY PT A DY IRYI NIIWNN DIYINY NI NXIN THYIND.2.3.2

AOR D995 DXVNNNN NN BIHNN MPYIN ONINA TMY THYIND.2.3.3

NHIYNI YPYI 29V 1DIND MANNYNY MW N 2.4

: DN PANNVYNI NN MONNYNY NIPWIN ININ
SV MIPNA .NIIWHNN DI NTIAY TNXY ,TOYINN DIX 0109 DO IR/ NMINMIN YV DNPP.2.4.1
PN DY NNRN YN DO A5 THYINN YW 0139397 DIOMN N/ MINNNN P2 NPND

9NNWNY 7N TEVINNY INKD D)) 12N
H(9NNWNN DY 1910 INKD) TEVIND DY.2.4.2
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NIPN ,NT H952) YN DY TINYD MIYINDT MYITI NPNDNOV MDD Hya nnd (1)
4.9 PYDI VNI TEYIND NN DM MTIV NOYI NNVIINND NNYPN NNV

10 9992 NNXINN YTNRN NNVIAN MYIITI TINYD (2)
NY GUN DPIDN 2% MITON YD1 12 P92 DNININN NOPOYN NPIVNNN ONINT TNYD (3)
NOYNN DY NIPNN MY WK
NN Y9592 NN NADN NYIIT DO Tnyd (4)
NIN 22)D OPPNNN XMNN NPW DI DY PIVIRD DTPNA NIIWNN Y900 WTIND Toynn Hy.2.4.3
.MPYON ONIND INTNIY Y)Y MPWOIN
MHANNNN YN NNOYN INKD P9 NOIWNA WHNYND INIT M GNNVND 79N THynn.2.4.4

DY 2AN52 NN THYIND NOY NIIWNN DYDY INKD P PNY VNI ,INIVNI NOIWNY
N29YNA GNNWNO INYIAP

222 2300 19IND 92NN ANNYN NINY BIYN 2.5

D555 11 NADIA VNN NIIWNN DI NDAPS NYPA DNV NIIWNN DOYNY PAY THYINN.2.5.1
YN YT HY DIMNN DIV 1O DODYOD 1 NIDIA VNOND NPTIDY MIAPNNN DIION N
SIIVINN DY NRINN

952 NPNYY ORNNA DOYIN NYIAPY THYIND NYPL NN NINT IN TWURY NIIWNN DP¥an.2.5.2
NYIAPY TRYMIN NYPI IR MINTY VIONN NIIWNN DOYINY D3 . THYIND T3 DY YT MYVIITH
THYIND TYINN INVINNY MDON YY 10 TN HY THIVIND NIV DM YTV ,05HON
MYAITI TINYD 7N DY DIWITIN DMPYN NN Y82

PN DD OV PMY MO’ 00951 NYAPD THYINN NYPA NXR TN NIIWNN DY) 1N.2.5.3
22¥ DTIPN PYD2 MINRN NN YNIY OPN DXPOY 1D 10 TN, TIVIND

NPNYNN AR 1D Y 925V IX D PV AONNN XN S DY NINND DY DINN THYINN.2.5.4
LON 09552 1002 Y MINA IV 295 ,NIIYNN 2999 PNIN DIY» OV DOWITIN DXARYNIMN
JON D955 12 NHDIA LNHNN NDNA DOM Y TN NNVIANI MPOY NPIVNN RYNI MID

2op91Y PAYN (16.3.2 PYDI ININNDI) MIANNNN MDY NIAVN DY INTPN OOW> TIyInn.2.5.5
NN DIVYN DY MR NN

NOIWNN DOPY9D DNPVIS NN AV (122)D) NWN WP YR YUNT WP YWIN 1IN THYINN.2.5.6
NN D915 NIIND INNY YR WP SWIN IOX DHD5Y 3 1.10.6 NODIA VNAND DNNNA
NOYN2 YWY DNYPN MYTIN MXNN 00N, MONYD

INY DIPANNT 2PN YDV NMIMITP AN NN NIIWNN DYDY PAD> 22930 NON TNIYIN.2.5.7
NIIYNI DNPOITA 1PN DN 2PNN OO0 DY DINON NT DY DIXNNN IN/A DIPNYNN
.D¥9DNI

VYR, NN PY )0 I9INA 1NN GRNYNI NPND TNY TWUN P2930 NON TVINNY 935.2.5.8
GNNYN ININ 2IYAT NN 1I-DY TUR NIV PPY 250 J9INL 1INNN GNNWN DY DIDN2
93 NN DMWAND TRYIIN PO, THVINN DY PMPY DY THNDND MNNXI ,NIIVNL PPy
NN VDY X920 ,M2TD NN DOYAN VITT AUR PPN GNNVNN 12)D YOMNMDIN YN
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GNNYNN T DY DINNINN IN/ DIPNYNNT IR DIPIAONNN 2PN YDV MMTP 1IN
Y1) NN YN H51,0°9101D2) NIIYNI DNPITI NN D7) APNN YOOI DY DINON ,PPyn
NN IMDOYA TNND WATIN NIWNN DI WITTY PPYN GNNVND

7 NADID GN¥NN NDNA ,MONNYNN DIDN DY DINN> THVND NIIYNI MONNWND MNINI.2.5.9
GNNYN HY 22N NOYWIN NN DI DY IWIND DTPN NOIVNN DO¥9ND W11 DN D050
NOWNN OPYD NN INSY Y YD NOY QNNYN NIIWND DY XY IMYSNNI HNON PPy
M99 NN PIINNY WP N2 1PN DY HYW GPINT DNDD TYINI NIIWNI DMOP 9NNVNI
DN 1M NIIWNN DIV DY PDNIA 1N D DY DA 2»NNMI D9YON NN INSY DY H1PpY
.DOYNNWYNNI DINKD DXIONNWND 299D

D OINT MMD MANNYND THYIND DY YaP> NOIYNN DO¥on  .2.5.10

NN TN NN (1)
Y0 DRNNA -(6 P70) 2.6.3 N (4 2770)2.6.1 PYDA NNINY DNNNA ,MPITIN NN (2)
: DOIYNA NTIAYY THIWND DY I NDINN (3)

N0V MNANNNY MY Ypad pHon N 222390 DY ,00MOUnn NoIynyd 9annnd »1oa
2919 AN IV DTN NV NN PNN MIANNNN

1PN IR, MYITN 2PN IR DOWN YTN DY) YPIN 12Y AN 1ONMY 1)AN TINN 9012
LUNIND DN IWORN NAYW ,NDMNIN PION TINI 21PI NPNPN MNKND 1900 1IMPY
10250 NIN INND YN NND 7YY DXWITIN DDNNN DI NNOWND G0N WNin DY m»nT
NI, MY NIXNNN NN Y85 WINN DWIN YP2N MY XD 12 NIPNI .UXIN ITHINY
NPN2N MWD HDID ,WTN NDID NON ORNM ,NIIWNN MK DY NPNY DY IWINN N

MYTIND MONOM MPPTa,MNd

MOIVENN ININ NN 1279 NIV MIYINIY DINNVN NIAYN .2.6

P29 NN ANNWN MDY 1IYIN.2.6.1

VNN OIWITIN DIINDNN DI PN RINY PPN 19INT MIANNNN NYPA DNV N0 NNOVN DY
DYLN WP YWINRD NIIWNN DOYIN PAY [ TRVIND DY NN SWNN T DY MPNRI DIMINN DV
: DINAN OINDNN NN ,PY 1DV NN NIIWND 1INNND PIID NON GNNYN NPND THYIND

.DONAPN NIAYN YPYWNNIA DIIAVINN DINIAPN NI NN INNNDN VI (1)

D995 13 NADIA VDN ,DXPIIDNNI NN NIANNY MDNYN 2WON PN NN INNDN THON  (2)
JON

DYDY YN YV DMDIDIN DXMPYY DINMNN NPPTIY NPNIN INA MPYTL OV (3)
DOWNN 1M, POI0 NON GNNYN NPNY THVIND NTIAY DY WP

DNVINNDD MIANNNN OIN NI (4)

2NN PAT, PO N0N GNNYN NPNY THVND P NNYPNN M9  (5)

14



F [ |
T
) | } S hVG 21N Y0091 DMV NOIWN YHDD

The payments arena

IN POIDY NONNN NIIWNN MYNNNI DMANNN NYINRD MYPIAD DIMPNRN DMIONN MIAN  (6)
.NONN AT THDNI XM DN VIV .PIIDY NOIWNNN MPY>

DNY2N TN NIIWND NIAYND DIMDN 1N YDXVID DIVNDN DIMNMPNN DMIONN M (7)
.DXNONY

99W9 2350 913503 92INNN P9I NN WNRNYN NPNY 19.2.6.2

VNN DIYITIN DIINDNN DI NPXI RN PPN 19IN NNANNNN NYPA DAV NN NPOWN DY

DYLN WP YWINRD NIIWNN DOYAN PAY [ TRVIND DY NINN PWNN T DY MPNRI DIMNN ,DV0

: DINAN DYNDNN NN, P93 NDN GNNYN NPNY THYIND

P29 NOIYNN P2 NNYPNN OV (1)

TAYVIND PNONNN NIIWNT MYNNNI DMIWINN NYINRD MYPIAD DIMPHRN OA0NN M (2)
VIV .PXAIN NN YHNWNI NPND THYIND NIIWHNND MW IN P29 DN WHNYH NPND
NN VI THDNA NN DN

DTHH DMNON NIAYND DINPHN DIDNN M (3)

P9I NON WHRNWN NPNY THYINDN DAPNNY DXNON NP MmN (4)

VAN 9NN YN DI D»DX0IN DINPYO DINRMND NPYTAD NYPNIN INA MPYTa O099 (5)
NOWNN DI INTIAY TNND

MY DIVAN TNXD NI2ND PAYNY YW DINIPTN MDY DINTIND PYWNN DI NTIAYN 1IN (6)
DTN PYNN

DNLAINPN MIANNNN PN NI (7)

95%91) .2.4 PYDI MLNNN NPYIN NMIVOITA TNYD THVNND DY ,MP>Tan nnn DIV (8)
MYIITL TRW PN TEVND OX PTYOIN INYT NPOY 29 DY MIAPY TROIMN NIN NOIVHN
.2.4 YD ML MPYON

NOIWNN DOYN DY WP NY ,MIINNNN NYPA DIV VNAY THYINN DYLN MOVN 1NN (9)
,NIDWNY TRYIND MIINNND DXWIITN DIDVN DXVNN Y DN DXIA0N NYIAP TNND
STRYINN T DY IWITHIY DI

YITHY 533 .NIIWNN D1 MPITA YN WP DIV PINNI NPTID MPrT2 YN THYINn Dy (10)
POIRNND TN DY PMOIWNI NMNRNN DM YN NI, NIIWNN DO¥90 YT DY TRy
IWTI DNHPRNN DX XTI NOIWNY MHAINNND

OV 1D DMV NYMIND Y9 DY MYITIN MP>TIN NX YNIY AND 172N WTYP Toymnn(ll)
9902 MPrTaN Y09 DNNN WD MPITIN .NIIWNN Y9N DY MPITIN MINIY IMIDN
,TI2 TN WOV NIDY NOIWNN DYV D35 17 1700V NPNINN 7Y THYIND AN5YW MP>Tan
.N29YNA OINNRD DXANNWNT D1 IWNIN NIAYD THVNIND WITIY MPITINn Pon

IN,MPYTIL HYD DY NIPNA LTHYIND NXPN NI2NY 10T DN NI NOIWNN MPrT1a(12)
0N 19T 1PN AN WPAY THYINN DI, AXPINN I )IOND 12YN 1DUNN MP>TINY

: NOIWNN DOYND THYINN NIW> MPrTaN DPDA(13)
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DINN XINWD NOIWNN DP¥91) 7Y 19 170NV NPMINDY DXNNA YW MP>TaN 190 NN .a
AT 0¥ ROMMY IOV NINN SWNIN T DY MPna

MP>TaN 95 NN DNYSNA DD MY 1YOLN NPNN YN > Yy NN NN .b
N99YNY IMIANNDN TNSD MYITIN

DXONNYNNN AND2 NYON NN SINN DONNYN D1 D) MP>Ta 1D Y55 .C
.02 MP TN NNDSN DY DOVINIIN

NIV THVIND T DY DXVITIN DIDNDNN NXRNNN ,NNINNI NNN MP>TA NNOVN DY (14)
: NN DOYAN NNTPNN DIDD

(MWD GRNWNNY 19ND) NOIYNI GNNYNI INYIP DY AN N0 NN THVND NDY .a

NN NMY NIIWNN SANNWN N> DY DINN YINN GRNWND DY MXY»Nna yaps b
NO9YN MDY NONND GRNYNIY YOIMDIN NDNIN NIN NN ,0NIYN

oV MDY NOONN DY DOYY YapIw NDNON PN ORNNA ,NIIVNN PANNWN Y930 W T .C

, 0¥ — M0 YINN GNRvNRN MTIN DX099 D950 1 YN NN WIND GNnvnn
NOYN2 IMIPYH NYINND MWD TYINM NAIND

MAYNNNN PYNNY 1IN .2.6.3
V9N DIWITIN D¥INDNN DI NPXI XINY PPN 19INI MIINNNN NYPL DNV NN NNOWN DY
: DININ DINDNN NN THVIND OYVN TYPN YIRD NIIWNN DY AV YD

IOVIPN IR PN (1)
27Y02 DAY DMV MYNN / MRPOYN N0 HY DOXIPN M (2)
Validity Check 1non  (3)

PO PYNN NN MPXTA0 NyMN (4)

MNAYNNNN PYHNY DOWXT

DD 1Y YD ,¥WPA0 DNN PON IN DXANNWNRN TN DIRYI P, THYIN DY IMIINNN NN
TORYINN NN I2INT IR NIIWNN DY) ,79D 10N WY, NNT DY .OIN THMINN P2 "NSPY N8P
YITIV MP>T2N Y2 NN DOOUN TRYINNY IN1N TNIND MO NNOWN IN VI DN D) NOIWND

.N2YNN DOyan Yy 0ND

ANNVYN NIYYN MONNVN 21VIa .3

monnwh NHvra 3.1

2YTND) NN VINOUN DX PXDANT NN DY AND NIIWNN DOYAND WTIND INWY GNnvn.3.1.1
AMONNYN DIVYAD NNIN TN TN NIIWNN OV NN DIAPIHN

21029 NNIN TN 7Y DOPOY 1 60 NMNAY , AN WNIN MONNYN 5I1VIAD MR NYIN (1)
("NTPMN NYTIND 19N2) MONNWYNN
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M) 7 TIN INNNN D9Y DTPNA NOIYNN PANNYN IRV GNNWNY YTV NN OYa1n (2)
DNNN2 ,NOIYNI IMINNYN OPO PIRN DY ,NNTPIND NYTINND NYIN DPN DPoY
ANYTINY

172XW MDNYN NN NIIVNN DOYINY OOYY ,NOIYNI IMONNYN NN OMDY WPann aNnvn (3)

DY PINNY TY GNNWND NIIWNN DO¥9) Y77 DY NNMIY DIMIYN NN WIDIWN P)Ha
229970 GRNWNN YT DY 1NTIWY DIV TURY ,NOIYNI IMOINNYN

GNNYNN DY VIDIWN NN PX091Y ,NIIYNA GNNYN DY MONNYN DVAY INYI NOIWWNN DOYaNn.3.1.2
: DININ DXNIND,NIIWNN IMPY NN D PRNYNIDN D1TNDY NOIYNI

DY 60 195N (3.2 NMYYNN PYDA NMNRD ONNNI) NOIWNI MDY DYV annvnn (1)
9PN PITY IYWND NDYIN IWN NOM

DY 2702 INPNY GNNYN DMP DN ,NTI YITPNI) 2713 NN MDD NYYIN 9NNV (2)

NOWNI INK GRNWN DY YTHN IR WTIND YPan 27032 NYYINY GNNvN NN O

GNNYN ININ DY MIOYIN NN INY> NOIWIN DY NINK ,27112 IMDIVYI NN ISHOY 2N
Nl imBYNpa)

IMvNNVN DIV NNVIVVLD NYIIT NIAND MM (3)

5y 93501 NXNN TIXD INPN NPND PIOIN NIIWND PPY 250 NN NN GNNYN (4)
Y1 150 NN GNNWN YT DY NN DY WTIN KDY W 750 1NN 12INNN GRNYND >T>
N5 NPY MANNYN DY IN NN
N 3.2 MYVNN PYDD DNXNNA NNYYIN IMONNVAY) P2ID N0DN GNNYHN MDY Npoan.3.1.3
191975 ,0°25W1 YyNINN (MY PYDY ONNNA NV
DONYN D) DNA PYID PN NINY DNDNN Y52 NPPYON NXRYIN NOXN NWNIN adva (1)
MNPOY 7NN POPNY TI) DIPXANN DX INWI MIRPODY NYIND MYpa Nayn
NI2YN POON ,POION NPYODA DINDN NNYNAD MVYPA NVIP PON 22PN (NIIWND
.P2IDNN DMNITYY NNINA INYIN NIAPIY PIIDN IR DINDN NNYNI NYINRD MYPI

NN IYPNN DONIN PIIDN DY 1TAY TUNX DIXNDNN DIV INNRD O1ND NYNXIN IOUN (2)
DN 5I1VY2) NMIPONN DN DXWTIN 3 OIN IR MYTN NPIID NMIRYIN DIVNI DD
DN OTPIN — (MDY 10NN

.MYNI 25V DPD DINND DMIVY) PHIDY DNIIYM NMIRPOYN NOIX O1ND> NV 2OV (3)
NDIYNA GNNWNRN DY IMONNYN PONN MY 2OV INNRD P9
IN L 3.2 YYD PYDY DRNNI) NNYYIN INMONNYNY) 27919 NON GNNYN MDY NpooN.3.1.4
£ T YNINM (MY PYDY ORNNA NV
T72) ©»VNZIN DMNVPNNN IR POV 19) GNNWNN DN NYIRY MYPA N»I9N DONN (1)
(29311 Y0205 MN2Y NIIWND MNPOY "NNNN? PODONY
N/ DWYTNN DI NVPIN NN IDDPI NIIWNY IWPNN DINDNN DY INNKD DIWIN NPONN (2)
.1YP0NN DYH OVWTIN 3 DINA
YYNN PYDD DRNNI) NNYYIN IMONNYNIY MIAVNNNN PYNNI GNNYN MYV Npoon.3.1.5
NTPIMN NYTIND DY DY 60-N DIN YSINN ,(NT YO OXNNA NYVIIN 3.2
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92PN YSANN GRNYNRN MDY NPODIN YD ©DDIN NNIN NNN DY NOIWNN SN (3)
NOINM DMNIYIND NOIYHNI D) 1D NNAVNNNN PYNHN NOIYNI

NIP NIAYN TYNRIN NNOONN TYIND DTIP IWXIAY NDOT IN 2PN MRPOY MN»p Ty DD (4)
VPN NND GNNYN IXXN VYND PN IMONNYNY GNNWNN NINDY DN MIAYNNIN
22701 NOIYNA PNPN NPIODN NN DDWND DNDN KDY TUNOINIUN IN MDD DY

NIIYNI MIIYON ANNYN NIOYYN 3.2

25¥91 DY Y TYOIN INYT NPIYW 29D NOIYNI IMONNVINI 1999 J9INA DYV NOIYNI GNNYN.3.2.1
2 PNY DMIPNRNN INY N TAX MIP,NOIWVNN DPY0N DXMIY DAPON 517NN, NOIYNN

.2.4 /I 2.3 Y02 DXVNONN DINXININ THND TNYD DTN (1)

AMANNYN NPOANY NPNIVILVLD YT NIINY NN (2)

NNWNN DY DY N (3)

DIRIY 32T HY NINY TWUN NN IMDOYAD NYINT IRIN 19N GNNYHN (4)

D95 25 NADI IN INX DIVYIY 7 P92 ININDI) IRIUN IN MM NDON HWI annvnn (5)
MNVIAN 9D NN DHYN NI (ONR

05595 7 7192 ININNI) MNPN NPPDDN NNVIAN NAIVY NNV YD PAYN K NNYNN (6)
9N ©9955 25 NADI WN

MDD GRNVN MIYYND ) TY0IN INYT D10V 29 DY L,a”n RY N ,ONYAY NN DOvon.3.2.2
:19NY ©MIPNNN INY IN TN MIPA ,GNNVNRD DINYPYN DX PI0YN DYTNDY NOIYNa
. 2.4 /N 2.3 PYDA DOONNN DINININI THNI TYD TN (1)

GNP IN TAN NPT AYWIND ,NT Y0 — NOIYNI TN IN DONNWNI NV P NDN OOYPNN (2)
DDA GRNWN NPND PYNS VPN GNN TYRD ,NDNN NNDNI DXOYPIN DANIN

NI IPYIND DY VIONN GNNYNRNY INX GNNYNRN PIVAY NYPA NYNIN (3)

PONDIN GNNWN DY PO HHI5 (V12 IN MNT) DI DN N1ND IN NN NYP2 DYNIN (4)
PN DY 5Py HOIN IN ANNYN (M1AP IN NNT) PN MNPNY NYPA NYNN IN, 0NN SMNN
45 TIN MOIN NIV DN XMINN PON DY NINK 9798110 DO NYXIA IN PO YMNN
.ov

PPOY D171 DTN XIN D WNN DY A0 N0 ,07P N, PPOY NN DTN gannwn (5)

MPYNN PONN DV HOWIOYN P ORNNA VIV N T DY NIV IN ITOND NYPIA NWNIN (6)
MIND TWPA NPNX NYPIANY T292)) PNMIN OOYI IN PV PIAD GRNUN P, MI2NN Pind
DODN Y92 GNNYN NMIAONNNA YN >TD N PR ,NIIND NYTY ,IUN NPIND NN DY UTNN0
M

NYPAD ONTHYND MDY IINPNN IX TN NYPAY YTINN GRNWN DY DOPMNN MN (7)
TN

OV PAD DPPY IR NPODIN PNIMINNNNA TNYD INON INNX XIN ¥ AN NN GNNUNN (8)
NPADON PIMIAPNNM 92 TNYD GNNYNN MIVIN 22X WHn
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ANNWNRT TR NPON NN IN NYIIN DN NN (9)

2192 9PN XMNN NNIN NYYN Y81 GNNYNI(10)

SV PMNN WAVYND NOYY DNION TYR NIIWNN D9 >PYDN THR NX 19N Gnnwnn(1l)
95 DY IRIND GNNWND NOY> NN DY) .NIIWNN DY NINYVIN MDD MDY
T OP PYD I DY PNMANNN DY NI

D517, 0 TIN MNIDNM OINYIRN DI DY 7PN NI/NNX PWN KD GNNYN 12 NIPNR D51 (12)
NIV MO

.DX9INY DOUTIN 6 DY NP NIIVNI MDY U YN KDY GNNWNN(13)

199N INIDN) VTN ,NT DIDN Y9 DY NY WINN INYDD DIYWN NI2INY DY RY GNNYN (14)
NN DIVYNIA NN TVINND DPOY M 30
NNWNRN DIN NPNIND NPIOV MOPN DY PP (15)
95219195 .N9WIN NN IN DINN DIVHNNWYN 120D MDIDYY Y10 NNLIAN NPY DY NP (16)
DYPON IN NN YNAD NNVYN NV NYIN IN YN NNVIX NMYIAD wWN SY NIPN
Rahialal
NN N, YY02 ,NOYNN DY IWPNY 1D NIYAND NN GNNVNN DY NNIYPNN PNvn(l17)
.MV NNVIINNY
MDD, MW DY WAUND D1 NI D A0 NIIWNN DY IWUR NN PR DI (18)
NOYNN DY MNVIM
NVN DY IMNMMOPNND YYUN IX IMNOPNN DY NIIWNN PYIN DX 1ITYD IPNNN GNNUN.3.2.3
AT BY THN DO DN OIIPNRIN
VN INA YNAD YOI AMYNIND DY THON NOYUN DY GNNUND WTY NDWNN DYan.3.2.4
APYY AT PIAY THYVYND THMND GNNYND URIND DYTIN 1N NOIWNN DY, NINININ
YT 19IND NIIWNN DY NYTY NWITI NPNR MYYNN OX,(PRIYN NININD OXNNI) NYTINA
GNNWNY IWANRD TN DY NN WRID NYTIN NN ORND IRSIND YD DY DINN ON N
IUN NDON DIVIAD NXXIANDY PPN NPYVLN NN JPND IX MYYNN NX YNNI YT PANYL )YV
AMYYNY MNDY NN
s NIIWNNN NYVIN IWR GNNYN.3.2.5
NNV TIT 592 NOIYNI NNV IRIT R KDY NOIYND INW) 0oNn (1)
OYUNN TVIND TY 099555 ORNNA T DY MW IWR MDNY DY 1TNND INIY 7O XD (2)
AMYYND N9Y2IN IWN N20D DNNNANANND DN DYDY 1N DY wATIN YD NN Nwy> (3)
INT,NOIYNI MDPWIN DY IVIN NPIDDA TWI IR MIAPYI NOYWN NMYNYNY ON»NNL (4)
7.8 Pyo
272N IYNX N2DON DRI ,GNNYNN NMOYYN NX HVIY 29N KD TR OIRYI NOIWNN DOYINn.3.2.6
SYYNN 51072 DY GNNWND NYTINA NN NNNKD NOYYN IV .TIY NIPN NPN NMYYND

ANNYN NPIYYH MDN NIIPND S9NNWN HYYaY MyNH .3.3
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ANNYN YW (191072) IMONNYN DPO PINN DY NN X9NNVN HD5Y WP NOIYNN DPvaNn.3.3.1
PYVYNN DIV IND INMYY ,NOIYNI

,NNND MDWONN NNN NYSIAN POY GRNVNRD NYTIND BY TN NN NNIND NYTIN A
YANNYN D990 IN TAND 112D POIND 71PN ND2APN NYTIN YD NOIYNN DY 920 ON NIN
92PN XY NNINRI NYTIND DX MOYD INYT DIPOYW 295 NOIVNN DIY9N IXRY 1IN, NOIYNN
LVANN 995 DTN 1910 INND NON
TANRY TV N0 NN XY NOIYHNN MNPV NYND WYN DY NIPNA D0 NINND GN DY.3.3.2
MIPAN DY MNYPNNA NN DOV INYI ,NIIYNN YANNYN 5930 IN NIIWNN Y9NNVNN
SNNIND YN MOYH ROYW ,DMMHUN MOIYN DY

9°Y1 2300 NN ANNYN — NINPOY PIOOR PYUNIDI DINVYIN PYNIND 4

POIND PYNMY DINYIND PYNN MIIYAY NN MIND .4.1

:MXPOY NOON PYNNI DMNYIN PYNNID NMPVIMYT MITHN PPND

YDV122 MNPLY X5 (Point of Sale) oyowm N1 MTIPIY NavNN NN - POS /9100
MYITIN NY2PN MPITAD 12YN NNTY) NIY ST DY NN NN NIVIN IWNR ,POY YN 2PN
(795 THOINY DN YT HY WRIANOY ,DIPIVIION 19D DIVMI

JOYIOPNN MYNNNI NOIWNY 921NN TURN (019 1)INY) 7292 139N DDA DN — YINIVIM 910N
JON D955 6 NHDIA DXVNANT ONMNIN THN DI - AN

.P9Y0N YT HY DXPODIV DIMNN - PHOI IMN

.PNON2 NNYIN POY NI 21N DIV PXINN T DY NYNIAY DIYYN NIRNN — APOY

DYNYINRD PYNNTY NIMNMDN IR D990 4 P92 7NOWN” NN IONNY DIPN DO1— NN
JNOINN PYNNI

YIAPOY INN O D) 1INV M 07NN ON 22 OYIY DY LYNY WAV DY D - D9 DIPOY O
ORI OPOY D IORY OOPIAN DY NP

SY NPANT YAP Y INNX DY 91 PNV 2D> LYND ,N7NINY IN F2IY POV M - 98P DIPOY DY
ONPI DYPOY DY IORY OXPIAN

NYRI DY ,NINY IPNY MDD HY NYRI DY ;79D DY ,MIYN UKI D DY NIV DY = PNV 1
N0 MPNIN DY, MIMIAYN N, MINNXYN DY ,ND HYHOWIY DM

N PA DONMNN DNVPNN .DNDNN D1 DT ,OPNIWN DIMIND — DINVPY
PY93NN 7Y DOYIAPI DIDMVII MND/DIDIVIIY

POI0N YT DY DOYIAPI PIDNA DIIVNINN IDTY 21T . DN NN DIINND - BIIVN

.P2I0N T DY YIDN NN NMYAPI .NOIWNI NPOYN DI PT2) VI NPIDIN MIPNN - MIPH
NI NOYI NN NN IUN ,NOIWNN TINT NOIWN NN - QIRIYIP NP /DIRIYNP NIIYN
DN OMPY WP POIDNY MIPNM NIRYIND 071010997 ,POYN

DYMDND DXANNYNN X1 DY N THNY DXDMDID NIV DN DHDION DINIP — BINON I8P
DD NNYONN TIIT IV TIN (7D9IDN DYDYV OND)
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DYMDNN DYDY0ION D NN IDIN HDIDN ,NIIWNN YN T DY MH2IN NP - XN ©MON X1IP
NO9YNN Y9N NIV XN DXANNYNN YPTHINY

DNRNN2 DXIDN DXDOVID KW NYNN MND DYINN PIDNI K¥MIN NP — D9IDNA DINIDN I8P
.DXANNWYNN YT DY NITNNY NIONN NINIT 29 DY NN NONN NP MOND

DYNDN DXOXVID HY MOTIYN NMIVP DY DPINN NN XYMN NP — VP OIMION NP
.DXNNWNT YT HY NITHINY NNYONN MHT

WY MXPOYN DY DMNNI D200 NIIWNN 2PN DN DNNN IWR NP — DIUMIY NP
DT DPDY M NYIZYI YNONN DYPOYN DY DODOVII]

DYY5 HY VLY DNNNA GNNYNN DYA PoYN MY Nwn nnn- Stip (Stand In Process)
ND9YNN DP9 AN 1IN GNNWNN T DY N TINY

NAVNN ,NWIND NYPIAN 10N MIAN NN INNND THDN - DINYIN VIIMN\PYNN PON 7PN
.12 DONNWNY NOIWNN P2 NPV (advice) Ny Y 90m NIWINY Nwpay

TNXD HINIINN NPIIIEPNIM NNMINNN DX INNND 7200 - ?EMV 59101997 99N 71n01n

MDY TIXY 12 TINYD DIWITI DN WK Pin-Pad 15112 5910 01oyh Awr,)Hon Hv ymoys
.POYN N2 NON SV NPPNN

.DVITIN DNPN DIDDI, MYIITA NTNY NPYTA DY PONN — MNRYN

NNHNN DX PYIDNN DAPY MDD NN POYN 72N NP IUN 192N ~ 19999 93N / P11 M9an
N2 NN IMN ORIYNI MIRPOYD )2

MIRPOYW NUYOIND NYPA TIND NIIWND IWPNN 0N 12 280 — MYIRD MIVYPNA/NNYPN
NITYY MIRPOY NPY TN NIIWNY WPNN NON 12 A8N — O PO MIYPHI/NNYPN
.DMNMVPN OMVNID

Y7255 IWAND NIV NN NNN (P2ID/P29)310) Y0INTIN GNNYNN IWN DV — BIDN DIV
BanR)Y)ah]

NITNEPND 4.2

: NIIVNN NPIDNY NPIINIPNAN NNON PNY
: DINNYNY TIDY I MIPY.4.2.1

N0 DY /NP0 /NN (1)

ANDN XIMNY PHID NP DY NPON/NITHIN (2)
.NONY DMNVPN OV, MIPN NITY (3)
.IDN DNDTY DIMDN NP NI (4)

.POY M5 PHION NASNN - NP >1aYN N (5)
IMPY MPY TP (6)

VN NYAYD MY (V)

21



F [ |
T
) } S hVG 21N Y0091 DMV NOIWN YHDD

The payments arena

AN MMPYY MALNM MNINN ITON TNEY PXNR/PND NIAY YWON MY 1NN (8)
DTN

2PN DI MNPOYY Online D NWIN.4.2.2
.NONY NAVWNN NN DANNWNY 1IN ,D¥NDNNIN NINPOY NYOIND MYpa nvap (1)
PPYD NYIND NYPA NMINT PON PY9INN I PIIDY) ¥ 10N Gnnwnd Advice »1on nndv (2)
N(npalply
IMNND YIAPNNY MXYIND MDD ORNNA (77931) GNNYNN DY NN MYPIAD Myn  (3)
.(Stand-in axn) 9nnwn
: POYN YNIN MXPOY NOINX.4.2.3

1YY 1NNV DXNONIN MXPOY NP X NTY NP (1)
S0P MYNN NY.4.2.4

NIH¥NN NI’20 NNN 4.3

I8N DMIPY D207 NI NN DY DN DMIPYY D229 NYIDY NYDID NOIYNN N0
S PY 1DV NN TINNA GNNYNN

: OYNN DY HNN NOIYNN YD9.4.3.1
.DNNYNN DI POYN PN DI IIMNPN NNYPNI NYOVHNN VNN NN (1)
.DYP9IDD 1NN MRPOYN TI2dXYA NYSVNN 1IWNHD NN (2)

NVAIND DINIP NIAYND NOWN (3)
:(P2930 IN PID) DY 1DV NN IDNNN GRNYNN DXN NIIWNN ¥2357.4.3.2

D091 HYYaNn SN NMPHN NNVPNIA NYOVNN VNN NOIYN (1)
NOIWNN DYNN 1DAPNNY MXPOYN TI22Y2 NOOVNN WNN NOWN (2)
DNVINND DXNAP NINY NIWN (3)
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: IPOY NN POHIN NNON PnD.4.3.3

+ TIRAT R0

e =,
 EE i ‘ N7 7y H j H‘
fl‘]_:;r: :r:‘* TR0 '3 017 —
TMEMNT NN /N2 00 Advice
- o NS
—
5 shva

W N NN/ A

C

o'AlfFmn NIwna T

NOIYND MY MW 0% 4.4

NOIWNN MY Myv.4.4.1

24 D>NDNNN MNPOY NOINY (DXNILYIN PYNK) NN MYPIL NHOVMI NP NOIWHN (1)
YN MY 991 NN MYV

.DYPOYN M INXN TIDY 1IPDNNL IDONIY MNPOYN NN NTIVNI NYOVN NIWNN (2)

.4.8.1 YDA LNAND (IXPY 7)) DIPOY DY D2 YNIANN 517 MY MRPOY TY (3)

.4.8.2 PYDA VNN YTINA DD’ I9DNI YNINN PVXIP) TN MNPOY 1Y (4)

PPYDA NNINY 1952 NIIWNN DY MDY MYW) 3332 DMNNY YNID INRYI NN YN (5)
D5 1.10

TV DY MDD MY 7031 NPWN DY ,AN52 NOIWNN YNNIV YTV NOIYNN DOVIn (6)
DXANNVYNN MDY NN TYN MDOYON NMIYYI NPY DY NIPNI NPWUN DIWHI PNINNDDN
RN DMWY DY NYTIN INON

NNMN DY NONION NYY NPN ,NIIWND DWYN NIXRNN DV NNDIAP PAIYDY yIpn Tvmn (7)
.NOYNN DP9 YAVYNNIA NNPYNIVY 29, NOIYNY DYYNN

19 (MRPOY TINN NYY) 50N TIDYN NDXNN NYY TY XIWD WHIHNY MNPOYN 95 (8)
STIDYN DV DTPY DIPOYN DD DXANNVNN DIN
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MNPOY PINN NYY Mava oy

07:00 2N oy

WOV O

TN N

N 37y

997 MNPOY TINON DPPNN R | PNV ,dN ,NIY DY

L(MNXPOY TINN NYW) YOXIPN ,TNPNN TIDYN NDONN NYY TY XAV WHNY MNRPOYN YD (9)
STIDYN YSI2 1AW DOPOYN DD DIANNYNN DN 1D

DI9D — MINPOY TINN NYY Mava oy
(Y9N ©2999Y 20 NaDI 29 Yy - Y0r9D)

20: 00 9N DY

TVINN 5N

NIV INNIN

AN INNIN

13:00 | 127y pww oY

.IDNI DYNY 299 17N NYNN NWPIY YyIPN TN (10)
Y23 NOINNY GNNYN NYUP.4.4.2

YIYIND DY IN NNTPNY NYPIAL NOIWNN DOYIND NNAY SNYI GNNVN »PIN NIPNa (1)
.DN0N OPY TNPN TIDY NIDIND IN MNP TIdYN

SNNND I WD IWR NYPA DI DIPYd NOIWNN OYan (2)

NYNAY YYN DMP XD D NMIAD XN OX GNNVNN NYPA NN TYND IR NOIYNN DOy (3)
VNN HIY MY O ININD PN TR NOPN 7NN ,ININI NIIND NIVIN .NIIWNN MPPYaa
SMNND VP31

SNMNIRD MY NN DY NN DI DTPIY,DONNWNN D535 TV NOIWNN DOvaNn (4)

DXNYIN PYUNN - NIIWND MY NN 4.5

SOMPN WYY .4.6.1
DN MNNN DI DN IMIPN JDINA NN YT DY NPT NPOY NN NWPa D .4.6.1.1
NP PNUNN HY DIMDNN NP N8N XY 2PN DOVIOY NPT = 0N NPITa (1)
NINN L,(JOPN N DITHIN) DINDNN XIPA R¥NI DOVION 12 NIPNRA .JVPN DIMIONN
YONN NDOY DONNND) 72NN IN DIDN DXV MIOOY NAWN POYN MY NOIWHN
N NI ("DMDN NPYTA) DN RNDIRYN DN .NPDYN NN NN Ny (Y1pa
SDOVINOY NPT YNID NOIYNIN NDOWNN NP TN
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DY0I99) NINNN NIPNNN M NPOYN DIDD ORN NP> =~ (Usage) osvwinsy nprva (2)
D075 ONXN ,DXVINIYUN XIP D1 NOIWNN NRTNN DXVINOWN NPYTAA (POYN MY N
920NN MNPOYN DIDD X2XD PI9IRN PTHINY DNIVIPI MTOYY MNXPOY YN 21NN
N2IVN NIIWNN NINND ,D7)PIVIIPA THIY IPN DMDION DN .I20XNN NINPOYN 1900
NOWNN NYNAN ,DMPIVAIPA THIY DOVION DX IOINIYND NIAND IWPNND” MDY
.MOADN NYNY MP>Ta
DOYD5Y ONNNA ,MADY MPXTI NYSINY NOVNND NOIWNN — MADN NN MPrTa (3)
P2 DXPNAN DPN WN DVII MPITA PPN IN PXID NN GNNWN 95 > HY N TNINY
NNWN Do HY MYITI OMYM DXANNWNN
,TPND MIVIND NPOYN MINIY TWPIAN MDD NYNION MPITIN NINSIND ONNNA .4.6.1.2
SMYIND MDY 1 NN PYON DOPNN IN,IND TN
PNYOIRD DY 4.6.2
NN AT NOIWNY NNVPNN DY MYSNNI NHONNN NI NPOYN TIDI0 NN NUpa 4.6.2.1
55 7 Y AN52 THINY NPNIND OXNNA NYIND NYPAY MPITA YNIN NOIWNN DOYoN
YO MIYNI MNDN GON MPITA2 NYWIY NYPA .ONIYVN IN PPN ,PIID NIDN GNNYN
MYSNNI NIV NPITII DTRYY NYORY NYPA .GNNWNRDY NYND YDa10 NYIRY NYpad
S GNNYNN NYIRD NNHN NN
NPOYN NYIR) NIV PINND PXAINN .PYIDN DV ,PXNY M = MMIPN MNPOY (1)
INYY NRNDIRWN P2 (11I50) NHRNND NPYTI INKDY NN NOIYN MYNNNI (NN1NTIN
9910 NPOYN LY YN .POYN N2 NIVNN NIV PXNNN NYAPNNY NIVND P90
STPONNN 902 NHwIN advice 5 PHroN HX DY NI PXANN NIV
(NPMNT IN NPOYN NYWN) NIV PIND POION .POIOT MIINN — N MNPOY (2)
NIYNY POIDY NNYOYW RNDINWYN PA DHOXRNND NPT NN IMNN NOIYNH MYNHNI
.POYN 2D NIWNN NI ,POIDNN NYAPNNNY
nStand In Proccess” .4.6.3
DYYY5Y DNNNA MPITA NOIWHN ST DY MyXan 1 PHnn wn Stand In Proccess .4.6.3.1

N HY IR ,NIIYNN DY D3P DANNWNRNN TR D X7 HY AN M TNNY DNDIDIN
ANNYNN DIPNI ,POYN MY NN PN

NY2 YN NNNYND NWY TUR URIND ITNHN AT TYN GNNYNRN NIVND NPNNN NOIWNHN (1)
9 DY NNY NIIWNN PN NP DY .NIIWNN PONNYN DY DINONY NN 1IN 9 HY
ANNYN 53 5N WYapIv DYO0ON

D>NWNN N0y ,Stand In Proccess mmw v asmna NN/ NOwWnn IWND (2)

P99 PHIDY advice NHY? 11 INKY .GNNWNN DIPNA POYN NAD VN (7NOIYNN")

DMINPOY VPOIN PYUNN - NIIWNN MPIYD NN 4.6

25



oomm =
e
) | } SI lVG 21N Y0091 DMV NOIWN YHDD

The payments arena

5515 MNPOYN NOIN .NIWNY NONN DY 7O PNDY MIVYPNN NY2 YSINHD NINPOYN PNOIN
:PPNYTO DAY NYIIN

EMV 5191107792 98nnm 29 Dy X mMINTIND TONN - NOIYNN DI Monn mnTin (1)
SNV NOND DMVIMNMDIY DINVPN DIIVNII - DDV DXV DXNVPN ,DIVNIO NDY (2)
NI21D ’DIXY DDV DXVI DY TN NONY NIIWNNNI OITIVN NPV DN

oY NMDNA MPN HIAPNN NMIRPOYN NY DOPDA - NIWNY NONNN MXPOYN NDY (3)
NPV DY NN DIVY YIDNN DY) DY ,NNDNN OMNON XD NV 7N . NDYN NNOYN
9NN MNPOYN 9o

DOWNN T HY DXNONY DIMDN XY NV (4)
0INM NVNY 4.7

DYN2 TNND NPOYD M12YN) DIVNID NI H9I1DN DIRNYIIP YN IV NN YN .4.7.1
O9YN2 DNOAP TN DIV 3 5W NNMPND

NN DNY 7 HYY NPNY MION 1IN DIXNDNI WYY MINPOYN MM DMINYI NOIWNa  .4.7.2
.DNYAP TINN

.DNYAP TVINN SNN MY DY NMPND DN DIMDN DXDOVID DY DNM .4.7.3

3 DY NOPNY NOIWNI DXINYI NOND NNOYIY NAIVNT NYOIRD MUPan DY nonoNap  .4.7.4
.DNY

NOIN PYNNI DINYIN PYNNIA DITYND HNNN NIV NN IND NNPI 4.8

W IN NN .4.8.1

13,210 N0N IN P29 NON GNNWN NAY NTIPI RO DXNYON PYNNL NN ORI NP (1)
NN NIIWNN DP¥9N SINX PPN I9INA NVOPI IRMNM NYINRD NYPA 10N NN
.IDN2 PPN PN NVIPN

PR MXPOYN NTY DX DMO NONN 1Y TYIND XIN PNOOIRD PYNNI NN IRD NP (2)
NOIWNN DN DSN PPN 19N VD)

DIYYNN NN NP0 TN .4.8.2

APOYY DY NYONN 1YW THINN XN DM NIYWN PYHNI DIYWNN INNN NP0 TN (1)
Mom

MXPOYN DY XDP 1Y TNNN NN NOIRN PYNNI DIVYND AIRND NPND Ty (2)
POY Y2y NN

NMINPOY PYUNNI DINYIN PYNNI OIYIN DY SWININ 4.9
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I8 M NOWNN DOYIN TSN N DMIVIN DDV DXINNN T 1YV DIININDD DIWININN
:9U02 91901 19IN NN 191, MNXPOY PYNNI DINYIN PYNNI NN Y9NNYNI

519501 19IN NN #

NNYPNN TPY YW NALWN NPRNNY DOPRINK DANNwHn .1 | OY8HNI YD 1

NINTY NN PAY 0P NNVYPNN P MY ,0NPINKI XD nNYpnn
2NN DOY9N NISN DPIN THNN DX D)

24 0V TN DPRNND GRNWNN DY) IWARY NOIWNN DOy .2
JUNID DINYNA NN MIYY

YO0 ,NPOYI NYPIZ NIWN NNNNI GNNYNN DV DWD MPNI | on-line o%yon | 2

4.6.3 Pyoa VNAND Stand IN O MPY POOY NVWY NWNN | NYIN MYPa

29917 919% ,09010 NONH MNPDY NMOUINA MOV SWD HY NIPNa | MNPOY POIN | 3
TNXN NN NN YN0 DINTN NTY NOWA DY INND NONN
A9Y NOIYNN PO DY HWHH MDN NN 7120 PHY

MINPOYN Y¥IAP NX PIAYND PP9DN KD NOWNN DO¥9N DN OMIPNI | H92YNA DY 4
M2YY DINIAPN 4.4 PYDY DRNNA NIPIN NYYY TY DONNVNY | MINPOY '8P
MNN OMPY DOWITY DANNYNN PIVIRD INPI IPN TYINa
DNYY TI2Y NOIWNN DIY9NN INTLIY NINPDY I8P 990N TINONY

.DONAPN DI NN VLYPY /

YTY DY T KDY DNT PPN IPRY 1OIND NIWND WINN YN | PPN XD YN 5
B n)Yany)

NIWNN DWON VIPY ,NOIWNN YIN YN MYPN Yw Nppa 1| PYMIVIYI | 6

5y 12.2 Y02 ININND 29 DY NOPNN PNINGD DVINDIN DITYNI nwnn
PPN NNNA NOIWNN NN YN PYNND 1IN

2¥91 ,DXANNYNN MDOYAD YOMDN WAVN HWON NIPNY 1D .2
SWON NIPN DY PROYN MDA A0 AT PO TIN WTY NIIWNN
.DXANNWNN DXN TWPN FVIND DMLV

DXANNYNY N OX ,INVNOY DXDPY IN DXPY DOPA RY RD NIIWNN DO¥an ) 9Ny
D299 MNND D212 IN MYPNN IRNIND DINNIND)

MIVNNNN PYNN .5

MIAYNNNN PYNN MY MITIN M7 5.1

D NP DY 27y ,MVYN YN D NV : DNV ,)INIY M NIY DY LYNY 0V 95 - DYPoY Oy
AN, MINNDNYN DY ,NDY HY AW DP) NYXT DY ;07719 ,NI8Y 2P MND YW NUXI DY ;N
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DY IPRY DI DXPIAN DY NPINN YAPIY DI DI LYNIDI NDIZD NPNAN D, AN NYWN ,MNIAVN
ORPI DPOY

NYON TYUN,POY 11722 2PN DIV PITNN YT DY NYXIAY NPIDI NPOY - DIV NPOY / NPN NPOY
BanR)Y)ap)

SNANTY ,GNNWN YT DY NOIYNI NNININD DDA NPOY NPNRY N0 NYNN DI - NTIN1N NPOY
.(Representation) REP ,(Reversechargeback) REV ,(Charge Back) CHB

NINDIN DIV N, NNWN O HY NIIYN NNITINN MDD NIRY NYNIN - H22VNNIIN IPNIN
yap

PDOVNMAPN NYNM DTNV NPOY ,NPN NPDY - MININ/MNRPOY

NP0 PWNN NOWND NN IR DOHIY 59992 7NDIYNIY NN IINNY DIPN DO3— NIIYNN
PO0NN 1A IWR Pramn nony Interchange Fee - navs nyny

MIAYNNNN PYNN ST DY INTIV MYNNN/MNPOYN D9 NN D9I1ON NP - VPN NP NI
DYIVNIY DDA DY NNIAYNNNN PYNN ST DY YOOIV DINIDDM MYNNN 190N YIN TO NN)
UNRIND ITINY

DIVY NYNN/NPOY 99 X2 VN 2PN MDA AN MYNN 99N XDIP — PYNN M’ NP
NP2 MXPOYY NMYPN GNNWN 9D N2Y OTIPN MITIOPN WTIND ToNNA 132 NNAVNNN NYNIA
JON DY9D5Y 6 NHDIA DXVNNN DNMNIN TAN DI - AN

NIJINEPND 5.2

:NDIYNN MYSNNI ,DXINNYN NIIYNN DPYIN PIDN DMN DMWY OND

.DY29MN DNHMNN NIY NIIYNN DY 1PINRN 7INDND OXNNA NINPOYN 21N 1PN ,NVIYP.5.2.1

N2V NIWNTI/MXPOY )2 DP9 PAY DXPYID P YN DD NIV NYNIVNNN.5.2.2
DMV DXANNVN DN PPN PN

.DXANNWNY DNV DXONNWNID DINIAP NION.5.2.3

MY NPYWO NNV 27NT NIIWND MXNIND NNOYY DANNYNN P2 IVIN Y NWN.5.2.4
0NN

NIH¥NN NIAY NNN 5.3

S GNNYNM NN DOYAN DN DMIPYY 02307 7 NYSID NIIWNN ND2D.5.3.1
ST9PN2) NOIYNA DXANNWNNN NNVIINRND NN DINIP NIIYND NVHWNI MDD NOWH (1)

DOVUTIN 7 TYNA PYIDN DY MIRPOYN DD NN 3I0Y NN — PIID DI Ny MPOY MIND - (2)
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DaNNYNH MPINN.11.3
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210 DALV DIONNN DY MYND DNOY MPOYN NPOUWNNN NNVLIAND YYD DXINNWNN.11.3.1
NOYNN DY HY DXINNNIN TNX 93 HX GNNWNN HY DINNRNN TAX D90 NOIYNN DIV

DMV DY MNAY 9731 N2IVON NID> DY HNIN NPYTA YN GNNWNn.11.3.2

T2 5y WTIND WATI,NOIWNN 91N DIVAT 0NN YNNY YT )N YIW NPYIL HPN IWN GNnwn.11.3.3
09955 1.15 9P¥02 NNINKD NIIWNN DO¥aND

:GNNYNN INNI MY MYIT.11.3.4

DN DMYNNNIY X370 YINN D52 ,MITIV OYNNIND NIXRTY DXVWITI NOIWNN »annvn (1)
NDIYNN HN DIPYNNNNI

DUNIN NN, TMPN MITIYOYNNIND NIXRTD DOWYITI NOWNHN YANNVN (2)

OV NP M2 NN IWIDAY PN MITIY OYNNND NIRRT DXWITI NIIWNN SaNnNvn (3)
DYURIN INNRN ND9)

N2PON NTHY ONYNN I NYIITI GNNYN DY DPND MDD NN MNNYD I NN YN (4)
NOYNN NN QUIN GNNWNN DA
19PN YD 7NN 2D NN NNV N0 HIN 1YY NNN INND NAYY PP GNNVNY NIPNa.11.3.5
TN TP GRNVNN .NIIWNN DOV DY IN DXIONNVNN N> DY WaYnD YDan XY MUYD
2YNN NNYSN 9272 )7 MN20N INRD MDOYON NN AYNY INMND 1272 )N NIIWNN DPY9NID
DYRIN INNRD NITN 290 DY NIIWNN YN W11 GNNUND

099N A8NnY BIYNIN NPr1a.11.4

YNNPN DI HY NOIYNI DYPN ANN PO MMN) IN NYD NN N2> NOWHNN Dyon.11.4.1
2OV NPT MINDND ONNNI

N2WNN DY T DY AT HID DY TN PON IV NYIVD GNYY DV DINNYHN =

MNANPN DD DY VAN DIMPN DIPN XN PHN MNMINI NN NYD NYN 1N 9NNYN.11.4.2
A0 NP THN YINDNY ONNNA

YD N2 WY DIPN ANNY DXDN) NPT INNNM 12T NIIWNN DY YT NOIWNI 9NNYN.11.4.3
NN DA GRNYNN DY INDID DY Wavinh

MPIINN Y .12

YN P1N) TA0IND VaVYNH N .12.1

NYAN MAID) NIIWNN DPYANI NIIWNN YANNYN P MYIANA NTY THOMN LIVYNN Nd2.12.1.1
DY DYI50N2 N D932 ITOMIN PRYA L(NIIWNN DOYIND NTPINA NIAND NN NY TSV
AN HNAOIONIY LAY NP2 RIN DANNYNN

DNYLN M IN GNNYN DI YT DY WON KDY YRV PTN XIN PRI DMIPNA iYW PTn.12.1.2
DN NPTV, MYV

018YY DIONNYN 1’2 MPIINN.12.2

47



oomm =
e
) | ) SI lVG 21N Y0091 DMV NOIWN YHDD

The payments arena

WINT NN PR DI IN NPOYYD ,DIPYN NINNNY TYPI NOIYNI DONNYN P2 NPYNN NNDIM
MONNWNY DYI50NN N/ DHYIN YW NNY NNIWIN NYNN NPIYNN MY NN MPIvad
YMTT IDIND NPIZNNT NN NN MOIY NI DY OT IR DI WY NPINNY DI TTNN - NIIYNI

DPIYNNIY DXTTEY NPIYNND MTIN YTHY DPN DXPOY 2> 7 IN1PN Y99, TN DNy Pav o»a

vy nvaxn .13

M3 YIMIY NYaxn.13.1

(1) 1 1P5N IN 191D PPNY MLNVHRN MYIYON AR MYYD POPYL IN PIVINI ORYI 1PN GNNVNN
NN PYND N PAYND ,MNNNY ,NNY PNV [ OWUND LMW 1P IN) 1P DRD 0N
,NAY SV NHNYA wRnwnd (ii) 1IN ; N2 HY AN52) WNIND NYOR KDY NOIYNI WIDIW MUYD POMIT

GNNYN 912°N2 7D 9N NIV DY 2ND2) YNIN NN NYD NOY D»INDNN DNNDIDI N N2
T PYD MINNN DY N9 PR PPY 2IO0 NN 92NN

NDWI IPINN NTDIM IV NS .14

P9y M9 .14.1

DYNRY DOWIPN KW NIIYNN DP¥9195 7PN 1P)I2 NNV NIAN IR/ NPINN D2 XYIN XD 112NN
PIMIAMNNN NN OPPY 172NN NI NNMN KD DYPAD DINNND GN DY TWND ,7192NN0 NVIoVa
DN ,NNNDN : DINAN DOVYPNIN PN DD DY 910N P2 ,95%0 MNNND MPDHIa ynab »van
INDIOY )OIV ,NDIY ,INK NN 2NV PN IN TMININND , N0 MW, NN MW ,NNNDND
NIIYNN XAYNNI NPIDV MIOPN ,DININY MNIAYN , MNPV MIID NTIAY ¥IDID ,INN YAV )ION
NINK MPPI/MPNT-IN IR DNRYN NPOAN IN/A NIIWNN DX DIPWNNI IN/ NNYPNN MNP IR

.NOIYNI MDWHN MINAD DIWITIN DIINN DIYNNN/NPNYN HY

MOINK NN .14.2

DOV NI2AND .T292 WNR OY52 NNIND NN NNPYLN DO NIAND NPINK.14.2.1
DYNYPN IR PIT PRI INADTHN INA NYYN DI NN IN XY NPINN DI INY KD NNYLNI
VYN IO D999 DY PMZIYIN IN/ NIIVNN NN NIANN DY NTPINNI DIYINT IR
INAY NIANN DV 5TNNN IR NWYNN (K) : 12080 OINXIN OINXIND DI ONIPPNN TWUND
DINY PHN (2) - 1 ON27 NMIOVYI X DN NYYI ,PAYN 19D [ NNNRD NNYLH DIONON
P NINL,PIYN 9D NN NNYVH DIINN IR/ NIAND DY ITNNN IR NYYNNND IRNIND
DMWY PN X2 NHANN OT DY DWW DIDDN () -1 PPY IN OONIRNIN P XY 7202 PY
INAY NNAND T DY DYV DTNNN IX NYYNRNND IRXIND NN SYOY T8 IR/ GNNVND

. 200,000 YW TO DY NOY> XY ,1I¥N 295 910K NNYLI DI
IINSIN IN/ P D92 INYY KDY DININNX PP KD NNPYLN 0D IR DOMIN 1T ,N1ANN.14.2.2
NN NN YN XY GNNYNND NIVN HMINN 1AW PIANY TIN IRNIND 1NDNMY TOIN IR
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152 DINNRD DXANNWNN 1D XD TIN NRXINIY NIV N0 DN GNNYNN NIYNN DI9DIN
.PYODN PYNNAIPODIV MNPOYN

ADIN NPPYON NNPOVNY NAIY NPN ,NDTT MIIYINN MXPOYD T8 MNNN NPNX NI12NN.14.2.3
IN/YINIYR 21D NNNY DY NHVLN NPR ,ORNND) NITT NIWYY MDPYAN DI DY NYNIANND
NPINK DI NNRY DY NSV NPN) PNDIYN MYNNINI DXANNYNN MDPYIN DN M)
MYNINHY MXPOYND N MDWHN YN INA MNPOY N MW NP D52 (PNvDD)
.P2IDM P22)NN 21NN DYV PPINN ,POYN N P2

NOIYNI GNNVNN T DY NPVY.14.2.4

WX 2D ROV DIIN PT TOAD DXNNA NIAND NN MAYY N/ MIND 2»NNN GNNwn Yo (1)
AN PT TNY DNV DY MXRNIN ,NMDY ,NM2ID) TOIN N/ P INA NIRIN DI PHa
MAID) NIAND TN OOV TN DY NYIIT IR NYANND IRXIND NIIND 1NN WX (P10
2PN YOOV PNNN DNYDD POY YN HIN DNIPMND DINDN DY DYDY ,poY YN > DY
NOYNN MDY IN/ DMV 1NN DY IWPI IR L(DINX DIVNHNYNI) DONNYNI INA
DXNYN NIIWNI GNNYNN POIDY DNYNNA D0 PYDI NNINN NPOYON MY Poan (2)
SV (N) : 152 NY>AN DY M0 NIAND DX MIOAYY IR/ MXD IPNNN GNNYNN ,PNIOIN)
GNNYNN YT DY NIAND ITHINY MIRYINT 00NN NVIYPI MYV INA YIDY IR
9Y NN I TNNY NIRYINM DMIVNIIN NVIYPA NDNI DY (2) N ; NOIYNL POION
IUN INYID POY A DY PYIDN GNNYNN INMYPNN () N PI0N GRnwnn O
NN GNNWN DY POYN N2 YY IMIYPNN IX POY N IMN PX090 1PMapya

DXNYIN NOIWNI GNNVNN 22N DNMNNA ,2OV0 PYDI NNINRN NPOOOIN WD Poan (3)

SVO (N) : 12 NYAN DY MIID NIAND IR MWD IN/ MXAY IONNN GNNYNNI ,NOIN)

(2) N/ ; NOIYNA P29INN T DY NIAND I TNNY DIXNVPIN NVIDPA MYV IR/ VIV INA
P29IN YT DY N1AND IITNINY DINVPIN NVIDPA NIDNI YO

DY DODNA DINN IYN PY> GRNYNY DNPNNA DO PYD MNIXRND NPHYIN N DN (4)
GNNYNN L (PYIN GNNYNN MYSNNI NIIYNA PPYN GNNVNN DN 1PI-DY) PPY GNNUN
,T275) TOAN IN/A PRI IN/ IRNIN DI PH2 NIIND NN MY IN/A NINAD INNN PN
PMIYON NINIIND NIIND 1IN IUN (120 NN PT TNY NNV I1OWY MR, NMDY
M2AID) NN TN OWIOW TN DY NYOIIT IN/ NN D PI2) NOIWNA PPYN GNNYNN OV
2PN YOOI PNNN DNYDD POY YN YN DNIPMNN DINDN DY DY ,pOY YN T DY
PPYN GNNYNN DY PMOW DY WP NIRD L(DINK DIVNANYD DANNVN IR
92NN PPYN GNNYNN I NIPNI GR) NN PYIN GNNYNN TIT DO PIMINPI
(N29YN5 MY MOWIN 11NN

NN AN NYIAN IR NYIT DI DY IWAND DTPNA QNNYND ANd2 WIN 17NN (5)
oV 7772 DN PONN DO RXAND IRYI 7MY KD GNNVNN .NTHID PHNNND 1D TWIRM)
NPY PYD Y9 DY DNDYA NAVN XDV DINIDD DOWO NIINN WITIN MINKD NRSINOY NIV
.AN52,795 NNTPIIN NNNIDNA NONX MY
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MNY /DINIVOIVNIN .15

DN IN NN .15.1

IN DNDN NIPNA OVI52 MIRNND MOVDY (PPYN IN YD) GNNYNN IR/ NIY NNOON.15.1.1
DYTPN NN KD IV TXY (PPYN IN W) GNNWNT IR/ NIY YT DY NINNIVY NMNTIN NN
ONN DIPNRY INY NPT ONN TN XD

SY NI DNDN NIPNA (PPYN IX PYWIN) GNNYNN WHNYN XD IN/ NIV DYNNYND KXD.15.1.2
TIOY PRI INN NIPN2 NN NN DY NN IX NOPN TI2 NMINID PR ,DDD52 NNINMD 29
IN PYON) GNNWNN YHRNWYN XD IN/ NIY NMDT DY INYID NN IN 19PN 1T INMINNN
09951 29 Yy (PPyn

©29NNYNY MYNN.15.2

IN TPYIN NPDNI 10N AN WY DIINN DD MYPIN ,MWAITH ,MYyNnn 95.15.2.1
,OPON 71901 IN N2ININ 29D WNIN Y OPI NV IN,NYIAP NYIN DY DIV INITINDOY»
JON D995 3 NADIA GWPN YYIN NHOIVWI YNNN MNIVPIN INYTL IN

DN N, TPYIN NPDN DY NP2 Y TMN J9INA NTYOY NYNIN IPIND AWNN MNNRD NYTIN 93.15.2.2
MSVNN DY NTIAY D NYAIN DINA N ,NTIAY M Y 0IN2 E-mail mysnxa nnbw
GNNWNN YT DY HHDIN NNXND NYA NNYIN NUYOIX NDAP NY YTHHN 19N X DIV INIT2
A5V NNV NN

999192 MYY9N NN MY .15.3

NAVIV MY NMOY.15.3.1

NOIWNN DY YT DY YAPIV 295 NIAND NDIYN 290 PP NOIYNI WIDIWY Iwpa mdny (1)
YD YN 192N NN WYY

MY NIYN 1PN) NIANN DY VITVIRN INNL DMIDNN MNITYN MINYN NN (2)
MIYM 0190 ,05WNN DINN ,APNND DDA ,2PNN XYW MDVAN IXIN MWD NOIYNI
.DXANNYNN P2 2NN NPIZN IR DIWINN NOOY PNIYD 1201

TO VYO N PTI NIIY ON TPNIYN GNNWND NIXNN NIAND TP WTIN DI 5-N Ty (3)
172N T DY D IPODY DOMIPYN P DNIPN WTIND TONN2 ININD 1AW MDY
DPUNN MNXIN 1 DY YN GNNVN ST DY NIIND DVWYNN . NNND ONPN YN ToNNa
2NYIIN NDIYNI DXONINN

2 PY MOV NN GNNYN HY MIINNT MDY 15.3.2

19) IYITIN NPRNNM MOITNN ,NNPNNN DX IMIYN DY YNIT YIN GNNWN NPINNI (1)
DIYN2 WINDIY TNND NWITIN NINK NOWI 5 Y815

SV IYPYYY NTIAYN MYV D01 DY 2WIiNN 192N DIYWN TUN NN MINANNNN MY (2)
MIINNN TNXD MYITIN MNNNNN VI PY 19INT WA WX DN 77N I
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POV YTNN GNNVNN SYIX DY DNIPT) DOVDL NN MAIY) NOIWNRD YINN GNNYNN
Y DY WPWINY MYYN D01 DY IWTIN2 WTIN YN OYWN NNT MDY (752 0D
TN GNNWNY YRIND 10N NIINN YT DY AP TUN NYYD DIIYNN
SYY MYNYY AYIN NNAVNNNN DY NPT NYPY NP DANNYND POD> NOIYNN DP¥oN.15.3.3
AMIPYN TN PINA INYYI GO TIY DN QONN N712ND DOWY GNNYnN 5o
.DOWTN DYPYI NN MDNYN MDD 95.15.3.4

(POIN PYNNYI DINYIN PYNN) DIINNYN DIINY NIIYNI DIUNNYN .16

.12 DANNYN DIRY NN DOWNNWYND DXNYPN DY 1900 1ININ MY 192
NOUIND PYNM DINYIND PYUNNY POY N3 N3N .16.1

IOV NPYODN MITONY DRNNA,DMIV DIPOID 19010 MYSNNI NOIYN WNRNWND 51D poyn ma
.DMVYN DHMNN NIY

MOIRN DNYIND PYNNI WINIYY POY SN NPN.16.1.1

DXNXINN DMPPNNA NIWNN DY NOIXRM DINYIRN PYNNY POY N2 12N> NOIWNN DO¥In

: DYNAN

9901 POIDNN DYDY NOIWNI PUID NV GNNWHN DY NPIYYD M TONA IWPNN Ppoyn Ma (1)
.Pav

NOIWNN DP9 YT HY IWIN 1N DIPOIDN YIDIWI IWIN TUN NON PPNN POy M1 (2)

.POYN N2 NMON NNIND NYPA X90/118/P910010 DD NOWNN DO¥on (3)

NN YY) D10 NNPNSN N2 / DOV NYAP T2TA NYIN PYIOD PaYn NOIYNN Dvon (4)
STI0 NN

NIN YD) POYN 72 TIAYD NNINX YR NONT NN TN NIN 7D ANI2 NN WD ,Ppon (5)
NOYNN HY NOIRM DMNIYIRND PYNNY 92NNNY POYN 12D TUND

T OV WATID POY NP2 IMND ©XONMNNN DXIVNIY AN PYIONN NDDP NIANN (6)

POY YN NYI) /MY NPOXON.16.1.2

IYAND PN D NIIWNN DIYINY WTIND TYOIN INYT NPOY 290 IRV POID XINY GNnwn (1)
Y)Y NIIWNN DY NOINRM DNUYINRD PYNNI WHONUN PYNND NI poy nad
ADY PMOWS

251 5I190N TYNRND OXINK 7PN, NNINXD NIIWNN YD WTINY , P00 INPIY GNnwn (2)
NN GRNYNN PIION NPMIND DRNNA NDYD D) YN TS MPN NIYY 112V .pOYN
REpal
POY 125 97N POYN M NN NIIWNN 2PV 1ID> ,NNNXD NYTIN NIIWNN 2Py Sdp (3)
TN NYPA 5 PN DIRNYHPN TIDY INNOY 7O DI N DIIVAIN ./DIon”
NP NN INRD 29,191 IWIND XD, NPYINID NPOY DI 120D, MNNINXN POYN NN YaApnny
2 00N ,GNNYND NIV YD THXD NIIND POY N2 IMN DY DINDNNN MNXPOY

51



F [ |
T
) } S hVG 21N Y0091 DMV NOIWN YHDD

The payments arena

(MHND MXPOYN YDA YW MINPOYY 92yn) NPTNY NINPOYY 19INA D95 povn
.MNONN

ND 1DV INND NIV DOYON TUNRI MDY NON DIDND NIN N INXYI NN DOYan (4)
N2IPYY NINN NI DI IN Y0 NNVIAN NPYIIN NN OUYND YN VI NONN YV 1PN
.NONN HY DYPOIDY 2N52 0NN NNPONN DY NYTIN .NOIWNN NN 1O0D

MNXPOY TPV KDY DY 7PN KD NON DN DMIPNI — 223 NOIWNI MDY 10NN NON (5)
YN NNVIARY MXNN NYIN DY MDON 7MY 1DINK” DN RIN DVTIN 3 Tuna
ONN NPYON NN PYIND WPAD (ONN NN INAY NNAY NN T DY) POYN NP2 NXI1DA
INNPNY PIDN NN NN NAYNN NON NIV D) .NDONN TYINHD DOWTIN 3 TINI NN
TN

MTNYHR MIYPNN NMNN.16.1.3

YNID WATY DN MVLNNT MTNPHN NIYPNNT MNSN NNNIA DIVAD vpann poy ma (1)
: NNNNA ,NIIYNI DANNWNN DY NIIWNN D3N DY DINTPIN DN

VN a7 (2)
.DYPHD/D22VIN 19DN DXOMINN POY dNIAY TYN AVIN 1A WVIDVYN  .a
.DYP9D/D210VIDN YO DAMWN P NIPNN MDD DILVNIdN YD b
.NON2 OXPOIDN YD HY AN NYOIN NNN B NTIAY N8N .C

PoD 1 (3)

DXNDN 90N THN NIV DY DWOMNN DXPDY NIAY TYN PID 171 vidown .a
L1992 PAD/AVIN DI DI DIPIIDN IWNRD (DIPID /D¥2VIN)

.T79)2 NIPN MM DIV DYNNN POD /20N Y25 b

% TIAY NYNINNY NN DXPOIDN NN YIATY .C

YN 999 NPINK DY PRI POYN PN 51 NIVPNN DIDN NIIWNN DPYIND PR YD ,INaN.16.1.4

1PN ,POYN N PAY NOIWNN P2 MYSIAND MM 9 .2PNN YOIV YPITNN IN/) POYN

Sy TY02 1PN NYN JPAD NPINRM DANNYND NIANND DY DOMIPYN DON Pon
.DaNNWNN

08913 9982 .16.2

DONINN MY DYPNNA NOIWNN IN OPIPVIY DNDNN NN I12ND DIRYI P DNIN.16.2.1
: DINAN
.DYTTSN P2 DXONN R PTON IWN 1IN DO0N DY NINN (1)
T30 TADINY DM OT DY NOIWNN DN NTIAD PNONN NN (2)

.NOIWNN DY YT DY NN NN DY OINNVIN) MO0 NN (3)
MYNNNI NOIWNN DM DX NTIAY NDND IIWIX TUN DINONN NX PNYY DRV DNIIN.16.2.2
)19 MH2N) 1191 MM OIXaN
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SY MO NN NPV NMINK )N MHAND DXTNPHN DXMPY PODY NI NOIWNN 9PV91.16.2.3
NN (P2I0 NON) GNNYNNIN AP )NIDPHN NIANY DT IDINA 7POYN N2 OYIY 1NN NN
(PTMOT ARNNNY) POYN N0 NAYD DINNN PNV DIMOYNN

NI2N2 POYN N2 NAONN NYPIANN NP0 IUN) NPDY 552 2010 NIIWNN D90 1D TNNY.16.2.4
2NN NN PVIY NNVY ,NPOYN NYXIA 1T WX POYN 2OV AN (NN

297 (POID NDN) GNNWNN NN NIAN P2 AND YR NNODN 2NN N MPY.16.2.5
BamR)Y)aly)

NNNNNZ L, (PDID NINY GRNWNN T DY NIWIND) NIIWNN YN NYP WHIN NN NIIN.16.2.6
YNID MINPOY N0 DHX NI PN TIN,MPYA DYDY wpan IUN POY N2 D5 Ay MO
YO

MITHNDY MYPIAD ORNNA NPOY NNIYI DO MMDTN NINNND NN YN NOWNN 9OY91.16.2.7
NIIVNN DIYAN Y 19 NI L(PID RINY GNNWNY NPOYN NMIMVYI NI2YN DIV [ DOVoT
POYN YNA Y52 DOPOIDN YD MY 1PONY 1ADINY NPOYN MMIVIN PMY PN NIINY
APOMN NN DY DINYPN

POY T2 DI IN TPV DYDY MYPA D) NOIYNN DOWND ¥INY MINRYI 115NN NHaN.16.2.8
21252 Y9000 MPYH

029YVY DITISY YN NYAYN .16.3

YOMZIN DI OMINY ,NNNRNN 1IN MIAN ,POY SNIAD YN PIYND INYIY NIIWNN DOYIN
DMV TNNO
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