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This presentation was prepared by Automatic Banking Services Ltd. (“the Company" or "SHVA") as a general presentation 

regarding SHVA and following the publication of SHVA's annual statements for 2024. This presentation does not constitute an 

offer to purchase SHVA's securities or an invitation to receive such offers and it is intended solely for providing information to the 

public. The presentation includes SHVA’s data, estimates, forecasts, goals and plans in relation to its activities, which are forward-

looking information, as this term is defined by Section 32a of the Securities Law - 1968, the realization of which is uncertain and 

is not under the control of SHVA solely. The aforementioned information is based on SHVA's subjective assessment and, among 

other things, is based on past experience, the professional knowledge SHVA has accumulated, existing information and current 

expectations and assessments, including future developments as known to SHVA today. For the avoidance of doubt, it is clarified 

that the information and details brought in this presentation are only partial, presented in a concise manner for convenience 

purposes only, and should be read together with the details, descriptions, clarifications, assumptions, reservations, assessments 

and description of the risk factors included in SHVA's periodic and annual report for 2024, and in SHVA's financial statements for 

December 31, 2024 that are included in SHVA's periodic and annual report for 2024. This presentation does not pretend to 

encompass or contain all the information that may be relevant or for the purpose of making any decision regarding the 

investment in SHVA's securities and in general it does not replace independent information collection and analysis.

There is no assurance that the data and/or estimates and/or forecasts and/or plans will be realized, fully or partially, and they may 

differ from those included in the presentation, and this, among other things, due to their dependence on external factors beyond 

SHVA’s control, such as: economic situation, changes and development of the competition in the business environment, 

regulatory changes, changes in consumer preferences and consumption habits, as well as changes in work assumptions data. In 

addition, the presentation may include data based on external sources that have not been independently reviewed by SHVA and 

therefore SHVA is not responsible for their correctness. Also, the presentation may include information that was not presented in 

SHVA's financial and immediate reports and/or was presented in a different manner and processing than the way it appears in 

the presentation. It is clarified that the presentation does not replace the immediate reports of SHVA, and in any case of 

contradiction between the reports published to the public and the data in this presentation, the data appearing in the reports 

published to the public shall prevail. The forecast and estimates in this presentation are based on the information available to 

SHVA at the time the presentation was prepared, and SHVA does not undertake to update and/or change the information and/or 

estimates included in this presentation.

Legal 
Clarification.



SHVA’s Board of Directors, SHVA’s management, and its employees extend their 
support to the security forces and stand in solidarity with the families of the hostages, 
wishing for the safety and return of all the hostages. 

Our hearts are with the numerous families who have lost their loved ones, and we wish a 
speedy recovery for all injured individuals, both in body and spirit.

SHVA supports and embraces all Israeli citizens, disaster victims, evacuees, and regular 
and reserve soldiers. As a leading organization in the economy, we will continue to be a 
central partner in the renewal and renewed growth of the economy and society in Israel.



SHVA, as the leading payment infrastructure provider for transaction 
management and financial information in Israel, 

is committed to enabling equal opportunity and access to progress, 
technology, and growth 

SHVA actively promotes cutting-edge, technology-driven infrastructure 
solutions designed to empower growth and enhance efficiency across all 

sectors of the Israeli economy, aligning with market demands 

and adhering to the highest standards 

SHVA’s Vision
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SHVA’s Strategy

Ensure the stability and
efficiency of the national
payment infrastructure

Focusing on expanding and diversifying 
SHVA’s sources of income based on 
advanced technologies

Development and management 
of core services Business growth

SHVA continues to implement its core strategy of transformation from an operational entity to 
a product-oriented business that puts the customer at the center

This strategy is instrumental in boosting loyalty, satisfaction, and growth, strengthening and 
expanding the engagement with both existing and new customers and partners and creating a 

significant competitive advantage in the market



Formulation and implementation of 
a three-year strategic plan

2022
Formulation of a three-
year strategic plan
2023-2025

Positioning SHVA as a 
technology leader in the 
payments market

2023
Specification, 
planning, setting up of 
the infrastructure and 
cloud environment

Supporting the growth 
engines.
Initiating a Modernization 
of a significant part of the 
core systems

2024
Development of new 
products and services as 
growth engines for SHVA

Signing of strategic 
agreements with key 
customers, new collaborations 
and strengthening the 
relationships with credit card 
companies and banks

2025
Sales and collaborations 
alongside continuous 
development

Focusing on the execution 
and rollout of the products 
services in the field, while 
deepening and expanding our 
deployment and completing 
the core systems 
modernization project



Steady growth in 
revenues and 
profitability despite 
the challenging times

Steady growth in revenues
NIS in millions

Steady increase in the 
number of card 
transactions, in millions 
of transactions

2020 2023

NIS 67 million

EBITDA less equity compensation

The Company is not leveraged

NIS 259 million 
Equity2021 2022

85 

110 117 
135 

151 

2024

1,600
1,850 

2,100 2,200
2,400

2020 20232021 2022 2024

Financial 
resilience

CAGR: 15.4%

CAGR: 10.7%



Stability and 
extensive experience 
ensuring reliability, 
transparency and 
business security

Organizational 
resilience

Proven quality 
services
47 years of excellence, quality 
service, high expertise and 
market leadership

Secured business 
continuity
A robust and organized operation 
model, structured processes, long-
term relationships fostering 
continued growth

Multi-channel 
distribution
Extensive experience working 
with distributors across various 
channels, dynamic adaptability to 
the market and rapport with the 
business customers

Critical payment 
systems
Operation and development of 
two supervised and monitored 
national payment systems. SHVA 
was declared a critical national 
infrastructure in accordance with 
the directives of the National 
Cyber Bureau

  >Maximum uptime
  >Robust stability
  >Advanced resilience



Innovation and a 
competitive 
advantage driven by 
the continuous 
development of 
infrastructure, 
information security, 
and technological 
tools

Technological 
strength Advanced 

architecture

The cloud-based 
infrastructure, APIs and 
innovative technological 
solutions provide a 
flexible and efficient 
framework for the 
seamless and secure 
connection of customers 
and partners to SHVA’s 
products and services

Modernized 
technology

The transition to 
advanced innovative 
systems incorporating 
AI and ML solutions 
facilitates improved and 
smooth business activity 
while ensuring optimal 
response times

The continuous 
implementation of next-
level information security 
solutions reinforces 
business continuity and 
ensures optimal stability 
and resilience

Information 
security



Key external 
growth drivers 
of SHVA

Technological 
development and 
consumer adoption

Increased adoption of 
digital wallets and 
growth in online and 
mobile purchases

Regulation

Promoting legislation to 
diversify payment 
solutions and increase 
competition in the 
payment market



The fast-changing payment sector 
features accelerated growth alongside 
constantly evolving related services and 
payment methods
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Technological 
development 
and consumer 
adoption

Ongoing increase in user adoption of advanced card-based payment 
solutions, such as mobile payment applications and digital wallets

The shift to cloud services and evolving data processing capabilities 
created a new market for advanced data products’ supply and demand

The growth in online commerce created new opportunities for PSP 
players and set a foundation for a variety of cloud-based value 
propositions to businesses

Dual cards – incorporating closed-loop payments as part of customer 
loyalty programs

Growth in embedded finance – incorporating payments, loans or 
insurance into the infrastructure of non-financial businesses

Public transportation – The Ministry of Transport, SHVA and other entities 
are promoting the adoption of card-based payment solutions in public 

transportation.



Promoting the connection of local 
and global players to the payment 
systems operated and developed 
by SHVA

12

Competitive 
regulation

The allocation of identification codes (“bank code”) by the Bank of 
Israel to local Fintech companies allows them to transact directly 
and independently with the national supervised payment systems.

Promoting legislation to diversify payment solutions and increase 
competition in the payment market

Legislation amendments aimed at reducing the use of cash

The Bank of Israel’s efforts to regulate the connection of local and 
global players to the payment systems, including new clearers and 
issuers

Supervision orders regulating card-based payment in public 
transportation – buses, national rail and local trains

Significant increase in new legislation, regulatory directives and 
reforms in the banking sector, most notably in relation to payment 
cards, payment services and financial services to individuals
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SHVA serves as a 
barometer of business 
activity in Israel, 
picking up on the 
market’s business 
pulse, which is 
influenced by the 
interplay of economic, 
security, political, and 
social factors

Total credit card expenditure Total digital wallet expenditure

Total expenditure by select retail sectors Total online expenditure by select retail sectors

Total credit card expenditure, NIS in billions

21
27

30

60

24
29

35

65

Clothing and

footwear

Appliances and

electronics

Restaurants

cafes and fast

food

Food retail

4

14

8

5
4.5

15

10

6

Clothing and

footwear

Appliances and

electronics

Restaurants

cafes and fast

food

Food retail

2024202320242023

Total 
expenditure

Online 
expenditure

267
297

466
518

2023 2024

40

69

2023 2024



The economic recovery is reflected in the credit 
card infrastructure and volume of activity

2.4
Billion
Transactions per year

518
Billion NIS
Annual value of transactions 
in payment cards

61.1
Million
Number of balance inquiry transactions 
and ATM withdrawals per year

272
Thousand
Average connected terminals

217
Thousand
Average active pin pads

11.6
Million
Active payment cards*

•  Based on data from credit card companies for 2024
• Changes in precents compared to the previous year

+10%

+4%

+11%

+4% +7%

-1%



SHVA spearheads 

payments evolution 
with innovative solutions 
that empower businesses, 
generate growth and 
promote equal opportunity 
in the Israeli economy



SHVA’s strategy - implementation
Accelerated implementation, new collaborations and broader rollout of products and services

Shva Insights

Providing access to intelligent 
aggregate information on 
businesses using dashboards, 
reports and advanced 
technological tools that 
support informed business 
decision-making.

A basket of innovative 
technological solutions 
that allow payment 
service providers to 
offer enhanced value 
propositions to 
businesses.

Shva Arena

Enabling the use of various 
payment methods, such
as gift cards, vouchers, dining 
cards, loyalty cards, and public 
transportation cards on the
existing payment 
infrastructure.

New payment solutions

Business growth

Supplementary value 
propositions and services 
for the payment system 
participants.

Shva Members

Enhancement and management 
of the core services



Aggregated data that are regularly updated to reflect the market activity 
and provide a complete picture of the credit card sales arena

Comprehensive macroeconomic data broken down into various categories 
that reveal trends and opportunities and serve as an advanced 
management tool for informed business decision-making

An innovative cloud-based data system accessible to customers via self-
service smart dashboards

The system was designed for various entities, including retail centers, retail 
chains, retailers and more

The Company entered into several agreements with customers such as the 
Azrieli Group, some of which are already using the existing system

Shva Insights 
Commerce
Feeling the pulse of the 
Israeli economy



The photograph and data are intended solely for illustration purposes



Shva Insights 
Finance
Risk management and 
support of financial 
decisions

Aggregated information on payment card activity at the at the business, 
including an insights engine and signals, subject to the consent of the 
business

Comprehensive macroeconomic data by industry and geographic 
segments, tailored to the customer’s needs

Cloud-based advanced technology system accessible via simple and fast 
technological connections

Advanced tools for obtaining consent for the transfer of the information, 
and user-friendly screens for consent management and viewing of the 
aggregated data

The value proposition is also adapted as an embedded solution in the 
existing processes at the customer’s premises



01 02

03 04

Creation of a new consent

Specification and retrieval of reports
Management of consents and 
withdrawal of information

Link and signing of the consent by 
the business

The photograph and data are intended solely for illustration purposes



Shva 
Reviews
Tailored real-time mapping 
of economic activity

The Company offers both ad-hoc and recurring reports delivered 
to customers on a regular basis, including monthly, weekly, 
quarterly, and semi-annually

The reports are tailored to the specific needs of each customer 
and are designed for a diverse customer base, including 
authorities, research institutions, government ministries, retail 
entities, and more.

These reports serve a variety of purposes, such as leveraging data 
to support informed decision-making and advanced municipal 
management, at the sole discretion of the Company’s customers.

The Company provides ad-hoc reports with bespoke 
specifications to select customers, including municipalities, 
government ministries, research institutions, retail entities, chains, 
and more.



The photograph and data are intended solely for illustration purposes



Shva 
Arena
One-stop-shop for 
business products 
and services

The Company expands the services of its Ashrait software under the SHVA 
Arena growth engine

Through a dedicated platform, the Company enables payment service providers 
to provide businesses with various new advanced technology value 
propositions on the existing payment infrastructure.

3DS service- Strong authentication of a cardholder in online transactions 
significantly reduces the ability to commit fraud and deny transactions.

TOP – The Tap on Phone solution enables turning a smartphone into a payment 
terminal.

The platform enables pre-settlement transaction management, in-terminal 
card tokenization for recurring billing, comprehensive transaction reporting 
and query capabilities, automated and manual transaction submission for 
clearing, a customizable payment interface, support for various payment 
button integrations, and additional features.

The company created a user-friendly and publicly accessible developer portal, 
specifically catering to its customer base, that provides insights on the new 
products and services, simplifies the integration process and features 
comprehensive API documentation.

The company partnered with several distributors in the Israeli market for the 
distribution of the SHVA Arena service.



The photograph and data are intended solely for illustration purposes



New payment 
solutions
Smart infrastructure for 
alternative
payment methods

The CLP (Closed-Loop Payment) solution enables customer loyalty 
programs to offer consumer benefit redemption at a wider range of 
businesses with greater accessibility, speed and efficiency.

The Company enables operators of customer loyalty programs and other 
entities to connect to the payment card system in accordance with the 
guidelines of the Bank of Israel.

The connection to the payment card system allows loyalty programs to 
process their loyalty cards, gift vouchers, meal vouchers, and public 
transportation cards through existing point-of-sale terminals.

FinitiOne connected to the system in 2023, and in 2024 another entity 
joined the service and is expected to activate it shortly.



Shva 
Members
Development and 
expansion of core services
for system participants

The Company develops solutions, services, and products for existing customers 
that incorporate advanced and innovative payment systems technology, 
enhancing secure and stable usage with the highest levels of resilience and 
stability.

Through collaborations with the international schemes, the Company empowers 
its services and products for participating entities and its strategic customers.

The Company is actively working to strengthen relationships and collaborations 
with banks, credit card companies, and all system participants.

The Company is also expanding its processing services and automating 
workflows in terminal deployment and authorization management, while 
continuing to offer and develop its core payment system products and services: 
collection, transaction approval, and settlement.



FY 2025
Creating and expanding collaborations 
and continued development

Targeting new and diverse 
untapped customer bases

Sales incorporating direct 
distribution alongside 
enhancement of the existing 
distribution channels

Advanced tools 
and focus on 
optimal customer 
self-service



Unique value propositions to customers
Products and services of the growth engines

Innovative value propositions to existing customers and to new untapped customer bases

04030201



Developing sophisticated dynamic systems that respond directly to the 
evolving needs and requirements of the market

Applying cutting-edge 

methodologies to accelerate 

the development of the 

growth engines

The secure advanced cloud 

infrastructure ensures maximum 

resilience, low response times, full 

business and technical monitoring,  

and automatic rollout of new 

versions

Streamlining of processes 

through automation, RPA

and advanced 

technological solutions

Incorporation of AI and ML 

solutions to enhance the 

infrastructure and support 

advanced business solutions

Technology innovation and optimization of 
information security and business continuity

SHVA was awarded the 

Innovation Badge for its 

contribution to innovation 

in the sector



FY 2024 
Summary



Key Financial Data

151
Million NIS
Annual revenues

56
Million NIS
Operating profit

67
Million NIS

EBITDA less equity 
compensation

259 
Million NIS 

Cash, Cash equivalents, Short 
term deposits, and Held-for-
trading securities

30
Million NIS

Dividend (distributed in April 
2025)

• Changes in precents compared to 
the previous year

+12%

+26%

+32%

+12% +20%
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Breakdown of 
the Company’s 
revenues 
NIS in millions

78%
Increase in total 
revenues 2020-2024

35

44

52

59

66

42

57 55
59

63

8 9 10

17
22

85

110

117

135

151

Transaction-based revenues

Infrastructure-based revenues

Other revenues

Total revenues

2020 20232021 2022 2024



Financial Resilience and Steady Growth 
NIS in millions

Purchases and investments in 
property, plant and equipment, 
and intangible assets

5

2

15 16

20

2020 20232021 2022 2024

Equity *

22 22
25

2021 2022 2023 2024

For
2019

For
2020

12 13

Dividends paid out of 
previous years’ profits

 *Relates to the final day of the respective year

187
207 212

231
259

2020 2021 2022 2023 2024
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67,112

53,327

20242023

FY24 Annual Income 
Statement NIS in thousands

2024 2023

Total revenues from operations 151,458 134,919

Total payroll and associated 
expenses, net

(57,523) (57,040)

Total operating, general and 
administrative, and marketing 
expenses

(38,334) (35,911)

Total expenses (95,857) (92,951)

Operating profit 55,601 41,968

Profits before taxes on income 64,959 48,664

Income attributable to 
shareholders

50,905 38,216

EBITDA less equity compensation

26%
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151,458
134,919

55,601

41,968

67,112

53,327

Financially sustainable development 
NIS in thousands

2023 2024

Revenues 
from 
operations

Operating 
profit

EBITDA less 
equity 
compensation

2023 2024 2023 2024

12% 32% 26%



In 2024, the separation expenses 
incurred by the Company are

More than  75% 
of the estimated post-separation 
ongoing expenses

The assessment presented in this section above contitutes forward-looking 
information, as defined in the Securities Law, which is based on the assessments 
and understanding of the Company’s management. The assessments of the 
Company may not be realized, fully or partially, or may be realized in a manner that 
differs from the exepcations, including materially, this as a result of inaccurate 
assessments, changes in the Company’s work plan, unexpected changes in the 
payments market, changes in the conduct of external parties and regulatory 
changes that are not under the control of SHVA.

Following the Competition Authority's requirement and the court's decision, SHVA 
and the Banking Clearing Center Ltd. are working to implement a separation 
outline that is expected to be completed at the end of June 2029

Expenses for separation from MASAV 
NIS in millions

1

5

12

13

14-15

17

2021

2022

2023

2024

2025 (Estimate)

Annual ongoing expenses after the separation

ended (Based on internal estimation)



Statement 
of financial 
position for 
2024 
NIS in thousands

15%

3%

48%

11%

23%

85%

8%

6% 1%

Securities – 147,860

Property, plant and equipment, intangible 
assets and right-of-use assets – 70,084

Cash, cash equivalents and short-term 
deposits – 44,050

Trade receivables and other accounts 
receivable – 34,523

Other assets – 9,667

Equity – 259,179

Trade payables, other accounts 
payable and tax liabilities – 22,895

Total lease liabilities – 19,750

Other liabilities – 4,360

Liabilities and equity

Assets



Accelerating the development 
of the payment market



Thank you
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